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OVERVIEW

This dataset filters ADII scores by four geographic divisions: Australia (national), Capital Cities, Urban, and Rural. State and Territory columns in each data in each sheet
show index numbers for each State and Territory by geographic filter. For example, the Victoria column in the Capitals (inc ACT) sheet shows ADII figures for the Victorian
Capital (Melbourne), while the Victorian column in the Rural sheet shows ADII figures for the rural areas of Victoria. Similarly, the demographic columns displayed in each
sheet show index numbers for each demographic indicator by geographic filter. For example, the Employed column in the Capitals (inc ACT) sheet shows ADII figures for
NOTES

Geography-Australia: National data as reported in overall ADII Report.

Geography-Capital Cities: All State capital cities.

Geography-Urban: All capital cities, ACT and regional cities.

Geography-Rural: Not capital cities, ACT or regional cities.

Timeframe: data has been collected for seven years to date from the periods 2013-2014, 2014-2015, 2015-2016, 2016—-2017, 2017-2018, 2018-2019 and 2019-2020.
For each year, data was collected from April to March.

Sample sizes: small sample sizes can render results less reliable. Where asterisks appear in the tables, these signify small sample sizes for that particular group, as follows:
*Sample size <150, exercise caution in interpretation; **Sample size <75, exercise extreme caution in interpretation.

Relative expenditure: this component of the Affordability sub-index is based on the share of household income spent on internet access. The current national average is
1.18% of household income. Affordability improves as this share decreases.

Value of expenditure: this component of the Affordability sub-index is based on the amount of data allowance obtained per dollar of expenditure. The current national
average is 4.9GB per dollar. Affordability improves as this amount in increases.

Age: scores for each state are captured across five different age brackets, from people aged 14—-24 years to people aged 65+.

Income: this is presented in five household income ranges. Each range covers approximately 20% of the population (one quintile). The ranges from high to low income
are: Q1: $150,000 or more | Q2: $100,000 to $149,999 | Q3: $60,000 to $99,999 | Q4: $35,000 to $59,999 | Q5: under $35,000.

Employment status: this is divided into three groups in this report — people in full or part-time employment (Employed), those seeking employment (Unemployed), and
those not in the labour force (NILF) as they are not employed or seeking employment. The latter group is composed of retirees (60%), students (20%), and home
Educational attainment: this is divided into three levels of completion — Tertiary (degree or diploma), Secondary (completed secondary school), and Less (did not
Disability: people with disability are defined as those receiving either the disability support pension (DSP) from Centrelink, or the disability pension from the Department
Indigenous Australians: the term is used to define people that self-identify as being of Aboriginal or Torres Strait Islander origin. Note, the ADII does not capture data
from Indigenous Australians in remote communities.

Culturally and Linguistically Diverse (CALD) migrants: people born in non-main English speaking countries that speak a language other than English at home.
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Australia 2020
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ACCESS
Internet Access 879 879 883 87.5 86.9 89.4 84.8 90.6 79.9
Internet Technology 82.1 82.0 82.0 81.5 81.5 84.3 82.5 82.7 78.4
Internet Data Allowance 58.7 59.2 585 59.2 575 59.0 546 57.7 54.8

763 76.4 76.3 76.1 753 77.5 74.0 77.0 71.0

AFFORDABILITY

Relative Expenditure 54,7 55.9 54.3 53.8 51.7 554 48.6 69.1 48.0

Value of Expenditure 67.0 674 67.1 656 674 67.5 67.1 70.7 61.7
60.9 61.7 60.7 59.7 59.5 61.5 57.9 69.9 54.9

DIGITAL ABILITY

Attitudes 50.3 51.0 51.2 49.2 49.7 495 456 519 494
Basic Skills 594 59.9 59.0 58.2 59.0 62.2 54.7 64.2 51.7
Activities 46.1 46.7 46.3 44.8 443 485 41.0 51.2 38.6

52.0 52.5 52.2 50.7 51.0 53.4 47.1 55.7 46.5

63.0 | 63.5 | 63.1 | 62.2 | 61.9 | 64.1 | 59.6 | 67.5 | 57.5 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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Australia 2019
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ACCESS
Internet Access 879 87.5 889 87.5 87.8 88.2 839 91.8 85.6
Internet Technology 80.4 80.1 81.0 79.7 80.6 80.3 79.9 82.5 80.6
Internet Data Allowance 58.7 57.8 60.9 59.3 569 57.1 529 62.4 56.5

75.7 75.1 76.9 75.5 75.1 75.2 72.2 789 743

AFFORDABILITY

Relative Expenditure 54.6 56.5 54.5 51.4 525 54.7 49.2 67.1 62.0
Value of Expenditure 63.9 633 66.1 64.4 61.7 60.8 62.6 66.5 63.9
59.2 59.9 60.3 57.9 57.1 57.8 55.9 66.8 62.9

DIGITAL ABILITY

Attitudes 51.2 51.1 52.4 50.8 48.7 50.1 46.4 59.3 55.0
Basic Skills 58.1 57.5 60.5 56.1 56.6 588 52.8 62.6 60.8
Activities 43.1 426 451 414 403 43.6 39.6 49.8 511

50.8 50.4 52.7 49.4 48.5 50.8 46.3 57.2 55.6

61.9 | 61.8 | 63.3 | 60.9 | 60.2 | 61.3 | 58.1 | 67.6 | 64.3 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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Australia 2018
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ACCESS
Internet Access 87.1 86.9 88.5 86.5 85.5 87.1 83.8 90.9 86.3
Internet Technology 78.6 78.6 79.6 783 76.8 77.7 80.3 78.8 79.9
Internet Data Allowance 545 54,7 559 546 51.0 53.2 50.7 579 48.6

73.4 734 74.7 73.1 711 72.7 71.6 75.9 71.6

AFFORDABILITY

Relative Expenditure 54.3 56.8 53.9 51.6 51.5 54.3 489 659 51.0

Value of Expenditure 61.0 62.1 62.0 59.9 574 589 58.6 68.6 53.8
57.6 59.5 58.0 55.8 54.4 56.6 53.7 67.2 52.4

DIGITAL ABILITY

Attitudes 50.9 51.4 52.1 49.5 488 51.1 451 54.2 50.2
Basic Skills 56.8 56.6 59.7 54.1 543 573 53.0 64.7 520
Activities 41.1 41.0 43.0 39.0 38.2 42.1 38.2 485 40.4

49.6 49.6 51.6 47.6 47.1 50.2 45.5 55.8 47.5

60.2 | 60.8 | 61.4 | 58.8 | 57.5 | 59.8 | 56.9 | 66.3 | 57.2 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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Australia 2017
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ACCESS
Internet Access 85.4 85.4 86.4 84.5 83.8 86.3 79.8 88.1 81.5
Internet Technology 75.7 75.8 77.0 753 73,5 75.1 71.8 75.2 78.3
Internet Data Allowance 51.2 51.6 52.6 509 484 51.3 424 499 523

70.8 709 72.0 70.2 68.6 70.9 64.7 71.1 70.7

AFFORDABILITY

Relative Expenditure 549 57.6 54.2 54.1 50.1 53.1 45.5 65.8 58.6

Value of Expenditure 569 59.6 57.4 556 53.1 54.6 459 55.0 63.3
55.9 58.6 55.8 54.8 51.6 53.9 45.7 60.4 60.9

DIGITAL ABILITY

Attitudes 50.1 50.6 52.0 48.5 48.7 49.2 44.8 54.0 46.7
Basic Skills 53.3 53.7 55.6 50.9 51.1 53.7 44.1 59.7 494
Activities 384 39.3 39.2 36.5 359 395 30.8 46.1 37.9

47.3 47.9 48.9 453 45.2 47.5 399 533 44.6

58.0 | 59.1 | 58.9 | 56.8 | 55.1 | 57.4 | 50.1 | 61.6 | 58.8 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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Australia 2016
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ACCESS
Internet Access 84.4 84,5 85.5 84.2 82.2 84.0 80.5 88.0 84.2
Internet Technology 73.0 729 746 72.8 70.5 72.2 69.1 76.9 75.5
Internet Data Allowance 457 456 47.1 459 435 446 38.1 489 47.6

67.7 67.7 69.0 67.6 654 66.9 62.6 71.3 69.1

AFFORDABILITY

Relative Expenditure 55.0 57.1 54.1 52.0 50.2 59.3 44.6 65.3 58.5

Value of Expenditure 529 542 559 513 473 50.5 43.8 54.3 53.2
54.0 55.7 55.0 51.6 48.8 54.9 44.2 59.8 55.8

DIGITAL ABILITY

Attitudes 49.2 50.7 494 48.6 46.8 46.9 42.6 57.0 47.7
Basic Skills 51.7 513 539 50.8 47.8 52.2 43.8 62.2 47.8
Activities 37.2 37.2 38.7 36.1 32.8 38.0 31.7 482 35.9

46.0 46.4 47.3 45.1 425 45.7 394 55.8 43.8

55.9 | 56.6 | 57.1 | 54.8 | 52.2 | 55.8 | 48.7 | 62.3 | 56.2 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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Australia 2015
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ACCESS
Internet Access 83.3 82.7 83.5 83.3 82.0 84.4 79.7 91.2 88.3
Internet Technology 69.1 68.7 704 68.3 67.3 69.8 66.5 74.0 70.9
Internet Data Allowance 415 421 42.2 40.7 38.1 42.0 37.4 46.8 434

64.6 64.5 65.4 64.1 62.5 65.4 61.2 70.7 67.5

AFFORDABILITY

Relative Expenditure 58.7 59.5 58.3 56.0 52.5 64.9 539 74.6 65.0

Value of Expenditure 49.8 52.3 48.8 483 44.1 511 50.2 53.3 495
54.3 55.9 53.6 52.1 48.3 58.0 52.0 64.0 57.3

DIGITAL ABILITY

Attitudes 47.3 47.4 47.2 475 458 48.0 429 53.3 49.0
Basic Skills 49.7 49.2 50.3 49.2 48.2 51.0 44.2 58.6 57.5
Activities 36.1 359 359 354 356 384 31.2 433 444

44.4 44.2 445 44.0 43.2 458 394 51.7 503

54.4 | 54.9 | 54.5 | 53.4 | 51.3 | 56.4 | 50.9 | 62.1 | 58.4 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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Australia 2014
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ACCESS
Internet Access 82.7 82.1 82.8 83.5 80.7 83.4 78.2 89.3 83.5
Internet Technology 68.2 68.0 69.8 68.2 66.0 67.1 63.8 69.6 68.7
Internet Data Allowance 40.8 41.3 42.7 40.1 37.1 40.1 34.2 435 39.7

63.9 63.8 65.1 64.0 61.3 63.5 58.7 67.5 64.0

AFFORDABILITY

Relative Expenditure 60.3 62.3 57.2 57.7 573 669 57.2 725 64.1

Value of Expenditure 51.6 55.1 529 47.6 46.8 50.0 49.8 51.8 51.0
56.0 58.7 55.1 52.7 52.1 584 53.5 62.1 57.5

DIGITAL ABILITY

Attitudes 459 46.4 46.8 453 42.0 46.5 40.1 559 36.9
Basic Skills 46.6 46.4 46.6 475 414 474 450 56.5 49.2
Activities 342 339 344 348 298 349 31.8 41.6 383

42.2 422 42.6 42.6 37.7 43.0 39.0 513 41.5

54.0 | 54.9 | 54.3 | 53.1 | 50.3 | 55.0 | 50.4 | 60.3 | 54.3 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 87.9 939 93.7 90.3 82.7 73,5 929 876 79.3 91.7 86.6 76.0 90.4 923 934 88.1 749 76.2 82.6 89.0
Internet Technology 82.1 86.8 875 84.4 78.6 69.8 859 80.2 758 85.1 813 73.6 82.0 854 87.4 819 728 74.6 73.7 833
Internet Data Allowance 58.7 66.5 67.3 609 514 433 650 60.8 47.1 625 574 46.8 60.1 694 67.0 56.0 40.3 51.9 494 629

76.3 824 82.8 785 709 62.2 813 76.2 67.4 79.8 75.1 655 77.5 82.4 826 753 62.7 67.6 68.5 78.4

AFFORDABILITY

Relative Expenditure 54.7 86.0 63.1 47.7 29.7 10.7 59.6 47.1 47.2 60.5 49.3 458 56.4 54.2 59.5 56.5 453 39.2 53.6 54.6

Value of Expenditure 67.0 709 72.0 68.5 629 548 69.5 68.2 62.0 699 643 59.8 672 703 714 66.4 58.1 61.8 543 67.6
60.9 78.5 67.6 58.1 46.3 32.7 64.5 57.6 54.6 65.2 56.8 52.8 61.8 62.2 65.5 61.5 51.7 50.5 54.0 61.1

DIGITAL ABILITY

Attitudes 50.3 56.8 53.8 49.8 43.6 36.8 54.4 555 422 535 459 349 62.0 584 54.0 440 352 41.0 46.6 57.1
Basic Skills 594 69.8 68.7 613 50.7 414 66.8 619 46.0 674 569 40.6 570 70.1 69.5 581 40.8 44.1 46.0 60.8
Activities 46.1 55.1 53.6 46.9 38.2 30.8 52.0 53.2 343 529 41.7 29.0 473 56.8 544 429 285 344 357 49.0

52.0 60.6 58.7 52.7 44.2 36.3 57.7 56.8 40.8 57.9 48.1 34.8 55.4 61.7 59.3 48.3 34.8 39.8 42.8 55.6

63.0 | 73.8 | 69.7 | 63.1 | 53.8 | 43.8 | 67.8 | 63.6 | 54.3 | 67.6 | 60.0 | 51.0 | 64.9 | 68.8 | 69.1 | 61.7 | 49.7 | 52.6 | 55.1 | 65.1 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 87.9 94.4 927 90.5 83.1 744 929 881 79.8 923 865 749 924 923 93,5 87.2 73.7 783 819 89.2
Internet Technology 80.4 86.4 84.7 825 76.4 68.7 84.0 785 749 839 795 70.7 82.0 844 849 79.6 703 73.5 69.9 81.1
Internet Data Allowance 58.7 68.5 65.3 61.6 52.8 42.8 65.2 583 48.2 63.0 585 459 61.6 694 66.2 55.6 40.1 50.2 534 635

75.7 83.1 80.9 78.2 70.8 61.9 80.7 74.9 67.6 79.7 74.8 63.8 78.7 82.1 815 74.2 61.4 673 68.4 77.9

AFFORDABILITY

Relative Expenditure 54.6 849 651 46.0 30.1 11.3 59.4 46.5 47.7 587 509 46.1 588 51.3 584 57.1 458 388 49.7 54.9

Value of Expenditure 63.9 69.0 678 64.0 609 53.2 66.1 64.5 59.9 66.5 629 559 670 67.1 675 628 53.8 58.0 55.1 64.1
59.2 77.0 66.5 55.0 45.5 32.2 62.8 55.5 53.8 62.6 56.9 51.0 62.9 59.2 62.9 59.9 49.8 484 52.4 59.5

DIGITAL ABILITY

Attitudes 51.2 59.2 54.7 525 437 37.1 56.1 545 425 555 458 34.8 63.6 61.2 544 443 34.2 433 504 61.2
Basic Skills 58.1 70.9 659 613 504 40.7 66.0 58.3 452 66.8 559 39.3 56.1 68.8 67.8 574 38.6 455 469 60.4
Activities 43.1 539 493 448 347 29.6 495 456 32.1 50.1 393 264 44.7 539 50.6 39.6 25.8 32.1 35.8 488

50.8 61.4 56.6 52.9 429 35.8 57.2 52.8 40.0 57.5 47.0 33.5 54.8 61.3 57.6 47.1 32.8 40.3 44.4 56.8

61.9 | 73.8 | 68.0 | 62.0 | 53.1 | 433 | 66.9 | 61.1 | 53.8 | 66.6 | 59.6 | 49.4 | 65.4 | 67.5 | 67.4 | 60.4 | 48.0 | 52.0 | 55.1 | 64.7 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 87.1 94.6 925 89.3 82.7 72.1 92.2 88.0 78.6 915 86.8 73.5 91.8 922 929 859 722 753 82.2 874
Internet Technology 78.6 84.5 840 80.6 75.2 66.2 825 788 72.0 825 787 68.2 80.4 834 828 779 68.0 70.8 73.0 794
Internet Data Allowance 545 63.8 62.2 57.2 479 38.8 609 56.5 434 594 545 40.7 57.6 657 61.8 51.0 359 48.2 494 59.6

73.4 81.0 79.6 75.7 68.6 59.1 78.5 74.4 64.7 77.8 733 60.8 76.6 80.4 79.2 71.6 58.7 64.7 68.2 75.4

AFFORDABILITY

Relative Expenditure 543 859 654 46.2 30.1 119 58.7 48.2 47.4 58.1 504 46.3 60.6 52.6 574 552 443 39.1 47.1 56.2

Value of Expenditure 61.0 65.0 64.2 615 563 499 63.0 61.2 57.0 639 60.6 515 64.1 64.3 63.7 60.0 51.0 54.2 513 65.1
57.6 75.4 64.8 53.9 43.2 30.9 60.9 54.7 52.2 61.0 55.5 48.9 62.3 58.4 60.6 57.6 47.7 46.7 49.2 60.6

DIGITAL ABILITY

Attitudes 50.9 58.1 54.3 51.2 445 36.4 55.2 56.5 42.6 54.1 48.0 34.8 64.7 60.1 53.3 444 34.1 423 53.6 59.5
Basic Skills 56.8 69.8 674 60.0 48.1 38.1 64.8 573 434 66.0 551 37.4 571 68.1 66.6 544 36.1 40.5 46.8 55.9
Activities 41.1 51.6 48.2 42.8 33.3 26.7 469 454 30.4 489 36.8 244 442 52.6 48.2 36.2 23.8 29.3 343 439

49.6 59.8 56.6 51.3 42.0 33.7 55.7 53.1 38.8 56.3 46.6 32.2 55.3 60.3 56.0 45.0 31.4 37.4 449 53.1

60.2 | 72.1 | 67.0 | 60.3 | 51.3 | 41.2 | 65.0 | 60.7 | 51.9 | 65.0 | 58.5 | 473 | 64.8 | 66.4 | 65.3 | 58.1 | 45.9 | 49.6 | 54.1 | 63.1 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 85.4 94.2 92.1 88.5 81.0 70.2 91.2 86.8 75.7 90.5 84.3 70.7 90.3 91.2 919 84.2 683 729 76.4 851
Internet Technology 75.7 825 809 78.0 723 62.8 80.1 75.8 68.7 79.4 74.7 65.5 78.7 80.2 80.5 74.8 63.5 67.0 68.0 75.8
Internet Data Allowance 51.2 61.7 58.4 53.7 46.3 36.0 58.2 52.3 40.0 553 50.5 38.4 553 61.5 59.6 474 31.6 42.4 444 555

70.8 79.5 77.2 73.4 66.6 56.3 76.5 71.6 61.5 75.1 69.8 58.2 74.8 77.6 77.3 68.8 54.4 608 62.9 72.1

AFFORDABILITY

Relative Expenditure 549 85.6 66.9 49.5 30.1 134 585 484 49.8 59.4 50.6 46.9 60.6 52.7 57.5 553 47.0 385 534 56.3

Value of Expenditure 56.9 623 585 56.4 541 47.1 59.1 57.1 529 599 543 48.4 60.0 58.2 609 549 48.4 534 447 60.1
55.9 74.0 62.7 52.9 42.1 30.3 58.8 52.7 51.3 59.7 52.5 47.6 60.3 55.4 59.2 55.1 47.7 459 49.0 58.2

DIGITAL ABILITY

Attitudes 50.1 58.7 53.8 50.8 44.2 374 54.7 56.1 41.7 54.0 46.6 34.1 63.0 59.5 53.8 42.7 33.3 40.8 51.2 56.4
Basic Skills 533 67.5 64.1 57.1 457 36.7 60.9 559 40.6 62.4 508 351 51.0 66.2 64.4 505 32.1 41.2 414 49.7
Activities 384 49.2 451 40.4 319 26.3 439 434 28.8 454 346 22.4 408 49.3 459 33.7 21.7 295 309 384

47.3 58.5 54.3 494 40.6 33.5 53.2 51.8 37.0 53.9 44.0 30.6 51.6 58.4 54.7 423 29.0 37.2 41.2 48.2

58.0 | 70.6 | 64.7 | 58.6 | 49.7 | 40.0 | 62.8 | 58.7 | 49.9 | 62.9 | 55.4 | 45.4 | 62.2 | 63.8 | 63.7 | 55.4 | 43.7 | 48.0 | 51.0 | 59.5 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 844 929 919 883 79.1 68.0 90.2 83.1 75.0 90.6 83.3 683 90.5 894 904 83.7 66.6 713 77.4 8538
Internet Technology 73.0 80.2 789 76.1 69.2 59.7 775 715 658 776 724 61.8 758 775 77.2 729 60.7 63.9 64.8 745
Internet Data Allowance 457 544 544 49.8 39.5 30.5 52.1 429 356 51.0 44.7 32.6 489 55.1 51.0 434 29.2 36.3 389 495

67.7 759 75.1 71.4 62.6 52.8 73.3 65.8 58.8 73.1 66.8 54.2 71.8 74.0 729 66.6 52.1 57.1 60.4 69.9

AFFORDABILITY

Relative Expenditure 55.0 86.4 67.6 48.7 31.8 14.4 58.7 45.0 50.4 59.7 50.5 48.1 59.5 49.2 58.0 57.1 48.7 41.7 46.7 53.7

Value of Expenditure 529 56.0 57.1 54.9 463 43.2 55.1 473 49.9 559 504 43.7 579 542 545 510 459 473 40.7 60.5
54.0 71.2 62.3 51.8 39.0 28.8 56.9 46.1 50.1 57.8 50.4 45.9 58.7 51.7 56.3 54.1 47.3 445 43.7 57.1

DIGITAL ABILITY

Attitudes 49.2 56.2 529 49.6 43,5 36.9 529 53.6 42.0 539 46.2 31.6 64.3 60.7 499 415 31.8 42.2 48.0 57.2
Basic Skills 51.7 65.7 62.0 56.3 43.0 33.8 59.6 52.5 383 62.0 489 315 544 633 61.1 476 30.2 36.6 43.6 52.4
Activities 37.2 473 445 404 30.1 234 429 40.6 26.8 458 33.6 19.6 403 494 426 32.6 204 248 304 42.0

46.0 56.4 53.2 48.8 38.8 31.4 51.8 48.9 35.7 53.9 429 27.6 53.0 57.8 51.2 40.6 27.5 34.6 40.6 50.5

55.9 | 67.8 | 63.5 | 57.3 | 46.8 | 37.7 | 60.6 | 53.6 | 482 | 61.6 | 53.4 | 42.6 | 61.2 | 61.2 | 60.1 | 53.8 | 42.3 | 45.4 | 48.2 | 59.2 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 83.3 94.4 913 86.7 79.7 66.5 90.2 84.3 719 90.2 82.0 67.0 88.2 904 90.3 825 63.2 70.8 73.6 86.7
Internet Technology 69.1 77.4 759 72.6 66.7 56.7 74.2 689 61.0 74.2 68.1 585 71.2 734 749 68.7 554 59.9 59.2 715
Internet Data Allowance 415 53.0 49.7 452 37.7 28.2 47.8 41.6 314 475 39.4 305 423 47.6 49.2 40.2 258 32.3 315 455

64.6 749 723 68.2 614 50.4 70.7 64.9 54.7 70.7 63.2 52.0 67.3 70.5 71.5 63.8 48.1 54.4 54.8 67.9

AFFORDABILITY

Relative Expenditure 58.7 86.7 69.7 55.7 36.7 17.5 61.0 51.8 56.1 63.5 55.7 51.5 61.1 56.4 583 625 543 419 50.3 59.2

Value of Expenditure 49.8 55.3 50.0 51.3 47.5 44.8 50.5 474 49.1 524 493 457 49.2 483 515 50.3 487 47.1 40.6 574
543 71.0 59.8 53.5 42.1 31.2 55.7 49.6 52.6 57.9 52.5 48.6 55.2 52.4 549 56.4 51.5 44.5 45.5 58.3

DIGITAL ABILITY

Attitudes 47.3 55.1 51.2 475 43.0 34.7 513 524 39.8 53.0 43.0 319 59.8 56.4 50.0 415 30.5 38.0 36.3 55.7
Basic Skills 49.7 64.7 60.1 535 44.2 32.2 584 504 355 612 46.4 30.7 495 63.9 593 46.5 269 36.6 36.9 51.0
Activities 36.1 46.5 42.7 39.2 31.2 23.0 41.6 403 26.4 449 32.0 20.7 379 473 43.1 323 189 27.0 25.0 403

44.4 554 513 46.7 39.5 30.0 50.5 47.7 339 53.0 40.5 27.8 49.0 55.9 50.8 40.1 25.4 33.8 32.7 49.0

54.4 | 67.1 | 61.1 | 56.1 | 47.7 | 37.2 | 59.0 | 54.1 | 47.1 | 60.5 | 52.1 | 42.8 | 57.2 | 59.6 | 59.0 | 53.4 | 41.7 | 44.2 | 44.3 | 58.4 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 82.7 93.3 91.6 87.1 79.7 629 90.4 823 70.2 90.0 819 64.7 89.8 90.6 90.0 80.8 59.8 68.5 75.5 85.9
Internet Technology 68.2 77.5 75.6 70.6 66.1 53.6 73.7 67.8 59.4 73.6 67.7 56.2 724 74.0 74.2 66.4 52.4 59.1 61.6 70.3
Internet Data Allowance 40.8 52.3 49.7 433 37.3 25.8 474 379 30.8 47.4 39.7 280 43.3 49.1 48.1 37.6 24.1 30.7 319 45.2

63.9 743 723 67.0 61.0 47.4 70.5 62.7 53.4 703 63.1 49.6 68.5 71.2 70.8 61.6 45.4 528 56.3 67.1

AFFORDABILITY

Relative Expenditure 60.3 86.7 72.0 58.8 39.9 180 63.3 51.3 56.1 649 56.7 53.5 62.5 56.8 60.3 64.0 56.3 443 554 60.7

Value of Expenditure 51.6 52.7 50.0 50.1 519 481 50.9 474 541 523 501 48.4 523 473 51.0 521 57.8 503 36.2 58.8
56.0 69.7 61.0 54.5 459 33.1 57.1 49.3 55.1 58.6 53.4 51.0 57.4 52.0 55.6 58.1 57.1 47.3 45.8 59.7

DIGITAL ABILITY

Attitudes 459 55.8 514 46.3 419 32.2 50.8 52.2 36.7 51.2 422 29.8 62.2 56.3 46.6 38.8 27.8 345 42.2 545
Basic Skills 46.6 63.1 57.6 50.8 40.8 27.0 56.1 459 31.2 58.1 43.7 269 489 61.8 56.7 413 21.8 288 359 479
Activities 342 445 418 373 30.2 203 404 37.7 233 429 314 17.4 37.7 46.7 399 293 16.3 22.0 228 40.4

42.2 54.5 50.2 44.8 37.6 26.5 49.1 453 304 50.7 39.1 24.7 49.6 54.9 47.7 36.5 22.0 28.4 33.6 47.6

54.0 | 66.2 | 61.2 | 55.4 | 48.2 | 35.7 | 58.9 | 52.4 | 463 | 59.9 | 51.9 | 418 | 58.5 | 59.4 | 58.0 | 52.0 | 415 | 42.8 | 45.2 | 58.2 |

Source: Roy Morgan Single Source, March 2020.
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Capital Cities

Capital Cities 2020
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g =

§ 2 5 8 § = & 2.2
ACCESS
Internet Access 89.1 89.0 89.1 88.5 88.7 90.0 88.9 n/a n/a
Internet Technology 83.1 82.6 82.6 83.2 83.3 84.6 87.0 n/a n/a
Internet Data Allowance 60.4 60.9 59.5 61.9 59.3 60.1 61.2 n/a n/a

77.5 77.5 77.1 779 77.1 78.2 79.0 n/a n/a

AFFORDABILITY

Relative Expenditure 57.9 61.0 56.7 57.9 52.7 57.2 52.2 n/a n/a

Value of Expenditure 68.7 68.3 68.4 69.7 69.1 68.8 70.6 n/a n/a
63.3 64.6 62.5 63.8 60.9 63.0 61.4 n/a n/a

DIGITAL ABILITY

Attitudes 52.3 53.2 52.6 52.3 51.5 499 49.6 n/a n/a
Basic Skills 61.7 62.2 60.5 61.7 62.0 63.6 60.5 n/a n/a
Activities 48.5 49.2 48.0 484 46.5 50.0 46.1 n/a n/a

54.2 549 53.7 54.1 53.3 54.5 52.1 n/a n/a

65.0 | 65.7 | 64.4 | 65.3 | 63.8 | 65.2 | 64.2 | n/a| n/a|

Source: Roy Morgan Single Source, March 2020.
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Capital Cities

Capital Cities 2019
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ACCESS
Internet Access 89.3 89.1 89.8 89.3 88.9 88.9 88.0 n/a n/a
Internet Technology 81.2 80.9 814 81.8 81.2 80.6 83.9 n/a n/a
Internet Data Allowance 60.5 59.9 62.3 61.7 58.0 58.2 56.6 n/a n/a

77.0 76.6 77.8 77.6 76.0 75.9 76.2 n/a n/a

AFFORDABILITY

Relative Expenditure 56.7 59.4 56.5 53.4 54.6 55.8 55.6 n/a n/a
Value of Expenditure 65.5 63.9 67.8 68.1 63.1 62.3 67.9 n/a n/a
61.1 61.7 62.1 60.7 58.8 59.0 61.7 n/a n/a

DIGITAL ABILITY

Attitudes 53.3 54.4 544 525 49.6 51.3 539 n/a n/a
Basic Skills 60.9 61.0 62.7 59.0 59.0 60.3 57.7 n/a n/a
Activities 45.7 46.2 47.5 43.4 423 453 44.2 n/a n/a

53.3 53.8 54.8 51.7 50.3 52.3 51.9 n/a n/a

63.8 | 64.0 | 64.9 | 63.3 | 61.7 | 62.4 | 63.3 | n/a| n/a|

Source: Roy Morgan Single Source, March 2020.
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Capital Cities

Capital Cities 2018
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ACCESS
Internet Access 88.8 88.7 90.1 88.2 87.6 87.9 87.7 n/a n/a
Internet Technology 79.9 80.0 80.7 80.2 78.2 78.1 84.0 n/a n/a
Internet Data Allowance 56.7 57.3 58.1 56.8 53.2 54.6 55.0 n/a n/a

75.1 75.3 76.3 75.1 73.0 73.5 75.6 n/a n/a

AFFORDABILITY

Relative Expenditure 56.9 60.6 56.2 54.7 52.5 55.0 53.2 n/a n/a

Value of Expenditure 63.4 65.2 64.4 62.7 59.9 59.9 60.0 n/a n/a
60.1 62.9 60.3 58.7 56.2 57.4 56.6 n/a n/a

DIGITAL ABILITY

Attitudes 53.1 53.7 543 50.8 51.6 52.6 49.1 n/a n/a
Basic Skills 59.5 58.8 62.1 58.0 559 59.3 587 n/a n/a
Activities 439 43.6 459 429 399 439 42.8 n/a n/a

52.1 52.0 54.1 50.5 49.1 519 50.2 n/a n/a

62.5 | 63.4 | 63.5 | 61.4 | 59.5 | 61.0 | 60.8 | n/a| n/a|

Source: Roy Morgan Single Source, March 2020.
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Capital Cities

Capital Cities 2017
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ACCESS
Internet Access 86.9 87.6 88.4 84.5 84.0 86.7 84.6 n/a n/a
Internet Technology 77.4 78.2 79.0 76.3 74.0 75.6 76.6 n/a n/a
Internet Data Allowance 53.6 54.3 55.5 52.3 49.2 52.7 47.8 n/a n/a

72.7 73.4 743 71.0 69.1 71.7 69.6 n/a n/a

AFFORDABILITY

Relative Expenditure 57.1 61.6 56.3 55.6 51.5 54.5 48.3 n/a n/a

Value of Expenditure 60.1 63.2 60.2 59.9 54.7 57.0 50.7 n/a n/a
58.6 62.4 58.3 57.7 53.1 55.8 49.5 n/a n/a

DIGITAL ABILITY

Attitudes 52.2 53.2 542 49.8 49.8 499 493 n/a n/a
Basic Skills 55.5 55.8 57.9 53.0 51.5 55.2 50.8 n/a n/a
Activities 40.3 414 412 37.8 363 414 36.2 n/a n/a

49.3 50.1 51.1 46.9 45.9 48.8 45.4 n/a n/a

60.2 | 62.0 | 61.2 | 58.5 | 56.0 | 58.8 | 54.8 | n/a| n/a|

Source: Roy Morgan Single Source, March 2020.
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Capital Cities

Capital Cities 2016
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ACCESS
Internet Access 86.1 86.5 87.3 86.4 83.4 84.6 81.7 n/a n/a
Internet Technology 749 75.1 76.8 74.8 71.9 73.0 71.7 n/a n/a
Internet Data Allowance 48.2 47.7 50.3 49.1 455 46.1 40.1 n/a n/a

69.7 69.8 71.4 70.1 67.0 67.9 64.5 n/a n/a

AFFORDABILITY

Relative Expenditure 57.8 62.0 55.7 54.8 51.1 60.6 44.9 n/a n/a

Value of Expenditure 56.8 57.4 60.3 55.9 49.2 54.2 48.7 n/a n/a
57.3 59.7 58.0 55.4 50.2 57.4 46.8 n/a n/a

DIGITAL ABILITY

Attitudes 51.2 53.2 51.6 51.5 47.4 483 46.5 n/a n/a
Basic Skills 53.9 53.3 56.6 53.3 49.0 53.9 46.6 n/a n/a
Activities 39.3 39.4 41.3 38.5 33.8 39.5 359 n/a n/a

48.1 48.6 49.8 47.8 43.4 47.2 43.0 n/a n/a

58.4 | 59.4 | 59.8 | 57.7 | 53.5 | 57.5 | 51.4 | n/a| n/a|

Source: Roy Morgan Single Source, March 2020.
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Capital Cities

Capital Cities 2015
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ACCESS
Internet Access 85.2 85.5 85.4 85.2 84.6 85.2 80.9 n/a n/a
Internet Technology 71.2 71.4 723 70.7 69.3 70.7 67.9 n/a n/a
Internet Data Allowance 439 446 447 441 40.5 43.2 39.7 n/a n/a

66.8 67.2 67.4 66.7 64.8 66.4 62.9 n/a n/a

AFFORDABILITY

Relative Expenditure 61.6 62.6 60.9 60.2 54.8 66.8 56.5 n/a n/a

Value of Expenditure 52.8 55.0 51.7 53.0 47.1 53.4 53.7 n/a n/a
57.2 58.8 56.3 56.6 50.9 60.1 55.1 n/a n/a

DIGITAL ABILITY

Attitudes 49.3 50.3 484 50.4 487 48.2 46.8 n/a n/a
Basic Skills 53.0 52.6 534 55.8 514 51.2 484 n/a n/a
Activities 39.2 39.1 39.0 41.1 386 387 36.5 n/a n/a

47.1 47.3 469 49.1 46.2 46.0 43.9 n/a n/a

57.0 | 57.8 | 56.9 | 57.4 | 54.0 | 57.5 | 54.0 | n/a| n/a|

Source: Roy Morgan Single Source, March 2020.
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Capital Cities

Capital Cities 2014
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ACCESS
Internet Access 84.8 84.4 85.0 86.2 83.0 84.9 84.8 n/a n/a
Internet Technology 70.9 70.7 72.4 723 68.2 68.4 67.5 n/a n/a
Internet Data Allowance 441 444 458 45.1 40.1 42.0 384 n/a n/a

66.6 66.5 67.7 67.9 63.7 65.1 63.5 n/a n/a

AFFORDABILITY

Relative Expenditure 61.7 64.3 58.5 58.3 58.1 69.1 61.8 n/a n/a

Value of Expenditure 55.9 60.0 56.3 52.9 47.7 53.7 53.2 n/a n/a
58.8 62.2 57.4 55.6 52.9 61.4 57.5 n/a n/a

DIGITAL ABILITY

Attitudes 48.0 48.4 49.4 48.0 435 47.8 413 n/a n/a
Basic Skills 48.7 48.6 48.8 50.7 43.6 49.8 47.2 n/a n/a
Activities 36.1 36.3 36.4 36.4 325 37.6 333 n/a n/a

443 44.4 449 450 39.9 45.1 40.6 n/a n/a

56.6 | 57.7 | 56.7 | 56.2 | 52.2 | 57.2 | 53.9 | n/a| n/a|

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 89.1 94.0 93.6 91.2 83.8 75.6 93.2 88.3 80.8 91.8 88.0 77.5 90.5 92.4 93.7 89.3 76.8 77.6 85.8 89.4
Internet Technology 83.1 87.2 869 84.4 79.6 72.4 86.2 813 77.3 85.0 83.0 75.8 82.7 84.8 87.9 833 745 77.4 783 833
Internet Data Allowance 60.4 67.6 67.2 619 52.4 458 66.2 63.0 48.3 63.2 59.1 483 61.4 69.3 68.7 57.2 41.2 55.6 53.4 62.9

77.5 829 826 79.1 719 64.6 81.8 77.5 68.8 80.0 76.7 67.2 78.2 82.2 834 76.6 64.2 70.2 72.5 78.6

AFFORDABILITY

Relative Expenditure 57.9 87.5 65.0 49.0 29.2 10.2 62.5 504 50.1 62.6 53.1 49.2 586 56.9 62.4 60.7 48.1 403 582 55.6

Value of Expenditure 68.7 72.4 73.0 69.6 64.1 573 71.0 694 63.7 70.6 66.7 623 681 70.6 733 689 59.6 64.5 62.1 679
63.3 79.9 69.0 59.3 46.7 33.7 66.7 59.9 56.9 66.6 59.9 55.7 63.4 63.8 679 64.8 53.9 524 60.2 61.7

DIGITAL ABILITY

Attitudes 523 58.2 539 51.6 448 39.1 55.8 578 44.0 54.2 471 36.5 63.5 59.6 553 455 36.3 446 53.8 57.0
Basic Skills 61.7 70.8 70.1 63.0 51.8 44.2 683 64.3 48.1 68.1 579 42.1 608 70.3 70.6 60.0 42.3 46.5 56.5 61.3
Activities 48.5 56.3 551 489 385 34.1 539 553 36.2 54.1 422 304 50.7 57.5 56.2 44.6 29.9 35.7 42.7 49.7

54.2 61.7 59.7 54.5 45.0 39.1 59.3 59.1 42.8 58.8 49.1 36.3 584 62.4 60.7 50.0 36.2 42.3 51.0 56.0

65.0 | 74.9 | 70.4 | 64.3 | 54.5 | 45.8 | 69.3 | 65.5 | 56.1 | 68.5 | 61.9 | 53.1 | 66.6 | 69.5 | 70.7 | 63.8 | 51.4 | 55.0 | 61.2 | 65.4 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 89.3 945 92.6 913 85.1 76.5 93.4 88.7 81.5 92.7 87.8 76.0 92.7 92.7 943 88.2 75.8 80.2 81.8 89.6
Internet Technology 81.2 86.4 83.8 83.5 78.0 70.4 84.1 79.4 76.2 84.0 80.6 71.4 82.1 84.8 85.0 80.4 71.8 74.2 76.0 81.4
Internet Data Allowance 60.5 69.0 65.4 63.4 54.7 45.0 66.4 59.6 494 643 609 47.0 61.6 70.7 67.4 573 41.1 53.1 55.3 64.1

77.0 83.3 80.6 79.4 72.6 64.0 81.3 75.9 69.0 80.3 76.4 64.8 78.8 82.7 82.2 753 629 69.2 71.0 784

AFFORDABILITY

Relative Expenditure 56.7 85.7 659 45.6 29.2 10.0 60.8 50.3 49.7 60.2 53.7 48.5 59.8 52.8 59.7 61.0 48.1 394 49.6 54.6

Value of Expenditure 65.5 69.6 685 66.7 62.8 549 67.4 63.8 619 67.7 66.2 58.1 66.6 67.5 68.8 654 56.4 59.2 60.0 64.7
61.1 77.6 67.2 56.2 46.0 32.5 64.1 57.1 55.8 63.9 59.9 53.3 63.2 60.2 64.3 63.2 52.2 49.3 54.8 59.6

DIGITAL ABILITY

Attitudes 53.3 59.8 55.9 55.2 453 39.2 57.7 55.2 447 56.7 47.0 358 64.5 634 556 46.1 354 46.3 51.0 61.6
Basic Skills 60.9 71.4 67.4 62.8 533 448 67.8 63.0 475 684 57.5 42.0 583 704 70.1 60.0 40.4 50.1 52.3 61.4
Activities 45.7 55.0 50.6 47.0 37.6 32.6 514 49.0 34.2 51.8 415 284 46.6 55.8 53.2 418 27.0 358 379 494

53.3 62.1 58.0 55.0 45.4 38.9 59.0 55.7 42.1 59.0 48.7 35.4 56.5 63.2 59.6 49.3 34.3 44.1 47.1 575

63.8 | 74.3 | 68.6 | 63.5 | 54.7 | 45.1 | 68.1 | 62.9 | 55.7 | 67.7 | 61.7 | 51.1 | 66.1 | 68.7 | 68.7 | 62.6 | 49.8 | 54.2 | 57.6 | 65.2 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADII Data 2020 Release: Capital Cities 25/57

Capital Cities

Income Quntiles Employment Education
*
(7]
c
Ao
=
g
Capital Cities 2018 - <
2 > 2
» g o © 3' ]
s ) E E 2 < < o < = 3
E L N wm e w BT @ w B S 2 8 & § & , § & 9
8 &8 8 & & & & 5 =z & 8§ 8 3 & 8 3 8 & E S
ACCESS
Internet Access 88.8 94.5 925 90.5 84.8 74.8 92.8 89.2 81.1 919 879 76.0 92.6 929 935 87.4 75.0 77.0 83.2 87.9
Internet Technology 79.9 84.6 83.5 81.2 77.9 68.0 829 80.0 74.0 82.8 79.8 69.9 81.1 83.7 83.1 79.2 70.3 73.0 73.9 79.7
Internet Data Allowance 56.7 64.4 62.0 59.6 50.6 41.3 62.5 58.5 454 60.5 56.6 429 59.1 67.3 62.7 53.3 37.5 49.3 52.1 60.8

75.1 81.2 794 77.1 71.1 61.4 79.4 759 66.8 784 74.7 629 77.6 813 79.8 73.3 60.9 66.5 69.7 76.1

AFFORDABILITY

Relative Expenditure 56.9 86.7 66.3 46.3 29.6 11.7 60.6 50.3 50.7 60.4 52.8 48.7 624 556 58.6 583 47.6 378 53.7 57.4

Value of Expenditure 63.4 66.3 64.7 63.9 603 525 652 643 59.2 659 63.2 543 664 66.7 649 625 54.1 541 519 66.5
60.1 76.5 65.5 55.1 45.0 32.1 629 57.3 55.0 63.1 58.0 51.5 64.4 61.1 61.8 60.4 50.8 45.9 52.8 62.0

DIGITAL ABILITY

Attitudes 53.1 59.4 547 53.2 46.6 38.8 56.9 589 445 555 489 36.6 651 62.0 55.1 459 358 433 57.2 60.1
Basic Skills 595 70.5 69.0 62.0 50.3 40.8 66.5 61.1 458 67.0 56.6 39.6 59.7 69.8 68.1 56.5 38.4 404 50.0 56.5
Activities 439 53.1 499 456 357 28.8 494 49.0 323 50.7 38.9 258 47.0 54.8 50.7 37.8 254 294 36.8 44.6

52.1 61.0 57.8 53.6 44.2 36.1 57.6 56.3 40.9 57.8 48.1 34.0 57.3 62.2 57.9 46.7 33.2 37.7 48.0 53.7

62.5 | 72.9 | 67.6 | 61.9 | 53.4 | 43.2 | 66.6 | 63.2 | 54.2 | 66.4 | 60.3 | 49.5 | 66.4 | 68.2 | 66.5 | 60.1 | 48.3 | 50.0 | 56.8 | 63.9 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADII Data 2020 Release: Capital Cities 26/57

Capital Cities

Income Quntiles Employment Education
*
(7]
c
Ao
=
g
Capital Cities 2017 o) I
2 > 2
» g o © 3' ]
g s ¢ g 2 1 || 3
E L N wm e w BT @ w B S 2 8 & § & , § & 9
8 &8 8 & & & & 5 =z & 8§ 8 3 & 8 3 8 & E S
ACCESS
Internet Access 86.9 94.8 92.4 89.4 82.6 723 92.1 87.0 77.6 913 84.8 72.5 90.5 91.5 92.6 858 70.8 73.4 76.6 85.1
Internet Technology 77.4 833 815 79.6 74.7 64.7 81.2 76.4 70.9 80.5 759 67.8 79.5 81.2 81.7 76.2 66.1 68.8 69.4 75.9
Internet Data Allowance 53.6 62.8 59.5 55.8 49.1 38.2 60.2 53.7 419 57.2 51.7 40.7 56.6 62.8 61.6 49.4 33.2 439 42.6 55.6

72.7 803 77.8 749 688 58.4 779 724 63.4 763 70.8 60.3 75.5 78.5 78.6 70.5 56.7 62.0 62.9 72.2

AFFORDABILITY

Relative Expenditure 57.1 86.1 68.1 49.9 303 12.2 60.1 50.7 52.8 61.2 52.6 48.9 61.0 543 59.4 59.0 50.0 40.1 51.8 56.0

Value of Expenditure 60.1 639 61.1 60.0 574 513 62.2 60.6 557 62.7 56.4 52.8 62.8 595 643 594 512 576 434 60.4
58.6 75.0 64.6 55.0 439 31.7 61.1 55.6 54.2 62.0 54.5 50.8 61.9 56.9 61.9 59.2 50.6 48.8 47.6 58.2

DIGITAL ABILITY

Attitudes 52.2 60.2 546 53.1 459 394 56.8 56.6 43.1 559 46.8 349 629 61.1 554 450 34.8 419 485 56.2
Basic Skills 55,5 695 66.0 58.2 46.4 38.7 62.4 582 425 635 522 373 514 66.6 66.6 52.8 33.7 41.7 44.2 50.1
Activities 40.3 50.6 46.1 41.7 32.7 27.6 453 449 30.4 46.6 351 234 414 494 478 355 23.2 293 339 383

49.3 60.1 55.6 51.0 41.7 35.3 54.8 53.2 38.7 55.3 44.7 319 51.9 59.0 56.6 44.4 30.6 37.6 42.2 48.2

60.2 | 71.8 | 66.0 | 60.3 | 51.4 | 41.8 | 64.6 | 60.4 | 52.1 | 64.5 | 56.7 | 47.7 | 63.1 | 64.8 | 65.7 | 58.0 | 46.0 | 49.5 | 50.9 | 59.5 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 86.1 93.5 92.2 89.8 80.1 70.9 91.0 84.8 77.2 913 83,5 70.2 92.4 90.3 91.2 854 67.9 719 80.4 86.3
Internet Technology 749 81.1 80.0 779 70.8 62.4 789 733 679 786 73,5 64.2 77.8 784 78.2 754 62.4 654 67.4 74.7
Internet Data Allowance 48.2 55.3 56.3 52.2 41.2 33.5 54.0 469 37.5 524 46.4 350 52.0 57.3 52.2 46.0 30.3 38.8 43.3 50.1

69.7 76.6 76.2 73.3 64.0 55.6 74.6 68.4 60.9 74.1 67.8 56.4 74.1 75.3 73.9 68.9 53.5 58.7 63.7 704

AFFORDABILITY

Relative Expenditure 57.8 87.3 70.2 49.4 309 13.7 60.8 486 53.9 62.7 53.0 50.6 61.7 51.4 60.7 604 52.2 46.1 58.9 54.2

Value of Expenditure 56.8 57.7 61.1 58.9 484 50.2 58.7 53.1 53.7 58.7 53.0 47.8 63.2 59.1 57.1 54.7 48.0 52.3 54.1 61.8
57.3 72.5 65.6 54.2 39.7 32.0 59.7 509 53.8 60.7 53.0 49.2 62.5 55.2 58.9 57.6 50.1 49.2 56.5 58.0

DIGITAL ABILITY

Attitudes 51.2 57.4 547 515 456 40.3 543 57.1 44.1 55.1 46.5 33.0 66.3 62.3 51.7 42.7 32.6 43.6 47.5 57.6
Basic Skills 539 67.1 62.8 56.7 44.7 37.1 60.9 55.6 40.2 62.8 50.4 329 56.8 64.4 62.3 50.1 30.7 37.5 458 52.8
Activities 39.3 49.1 46.5 413 313 26.2 447 424 28.2 47.1 347 204 422 51.4 440 347 21.1 246 358 423

48.1 57.9 54.7 499 40.5 34.5 53.3 51.7 37.5 55.0 43.9 28.7 55.1 59.4 52.7 425 28.1 35.2 43.0 50.9

58.4 | 69.0 | 65.5 | 59.1 | 48.1 | 40.7 | 62.5 | 57.0 | 50.7 | 63.3 | 54.9 | 44.8 | 63.9 | 63.3 | 61.8 | 56.3 | 43.9 | 47.7 | 54.4 | 59.8 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 85.2 953 919 87.9 82.0 68.2 91.7 85.8 73.1 90.8 83.5 68.2 89.9 915 914 843 64.6 73.1 78.1 87.4
Internet Technology 71.2 78.4 773 74.1 68.8 589 759 71.0 62.6 75.5 69.9 60.0 73.3 749 76.3 71.0 57.1 61.4 63.6 72.4
Internet Data Allowance 439 53.4 51.7 47.0 40.4 309 50.2 42.7 32.7 49.0 42.1 32.2 44.2 49.8 51.2 42.5 27.1 34.0 41.5 46.8

66.8 75.7 73.6 69.7 63.7 52.7 72.6 66.5 56.2 71.8 65.2 53.5 69.1 72.1 73.0 65.9 49.6 56.2 61.1 68.9

AFFORDABILITY

Relative Expenditure 61.6 89.3 70.2 57.0 373 16.8 63.5 558 589 651 578 56.0 63.0 59.9 613 655 56.6 435 452 60.0

Value of Expenditure 52.8 58.1 52.6 549 50.6 50.8 53.9 473 519 544 551 49.2 51.0 53.2 535 534 523 516 619 587
57.2 73.7 61.4 55.9 44.0 33.8 58.7 51.5 55.4 59.8 56.4 52.6 57.0 56.5 57.4 59.4 54.5 47.6 53.5 59.3

DIGITAL ABILITY

Attitudes 49.3 559 53.1 499 451 351 53.0 545 41.1 539 432 33.0 61.1 58.1 514 435 314 398 41.0 556
Basic Skills 53.0 65.7 62.6 56.6 46.8 33.8 61.2 52.7 37.9 62.7 483 31.4 543 663 62.1 480 28.1 378 48.9 52.2
Activities 39.2 47.8 453 41.6 339 255 445 423 28.7 463 340 225 415 499 46.1 34.2 199 29.1 33.1 416

47.1 56.5 53.6 494 419 31.5 529 49.8 359 54.3 419 29.0 523 58.1 53.2 419 264 35.6 41.0 49.8

57.0 | 68.6 | 62.9 | 58.3 | 49.9 | 39.3 | 61.4 | 56.0 | 49.2 | 61.9 | 54.5 | 45.0 | 59.5 | 62.2 | 61.2 | 55.7 | 43.5 | 46.4 | 51.9 | 59.3 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 84.8 93.8 92.4 88.2 83.0 66.1 91.5 84.5 72.7 91.0 82.1 67.9 91.0 91.3 91.2 83.0 63.1 70.3 80.8 85.9
Internet Technology 70.9 79.1 77.9 723 69.9 56.3 75.6 71.2 623 75.6 69.6 58.8 74.4 749 76.6 69.5 554 615 66.6 71.1
Internet Data Allowance 44.1 53.6 53.0 458 42.0 29.3 50.1 42.4 33.8 49.8 42.6 31.0 458 51.0 51.5 41.2 269 33.6 41.1 46.5

66.6 75.5 74.4 68.8 65.0 50.6 72.4 66.0 56.3 72.1 64.8 52.6 704 72.4 73.1 64.6 48.4 55.2 62.9 67.8

AFFORDABILITY

Relative Expenditure 61.7 879 723 59.1 37.2 171 649 513 56.9 66.1 57.2 55.0 62.5 58.7 62.1 66.1 57.5 42.5 53.1 60.2

Value of Expenditure 55.9 55.2 55.8 54.2 559 533 54.7 52.0 594 56.0 554 52.6 574 50.8 549 56.7 624 529 439 59.4
58.8 71.5 64.1 56.6 46.5 35.2 59.8 51.6 58.2 61.1 56.3 53.8 59.9 54.8 58.5 61.4 59.9 47.7 48.5 59.8

DIGITAL ABILITY

Attitudes 48.0 56.8 53.7 47.6 44.8 351 52.6 559 38.2 529 416 30.7 63.3 57.1 489 40.6 293 32.7 48.4 55.0
Basic Skills 48.7 64.0 59.9 515 441 28.1 578 475 32.4 593 429 285 498 623 584 439 229 309 473 486
Activities 36.1 46.5 43.6 385 33.2 220 42.1 400 24.6 443 309 18.7 388 473 419 31.2 17.7 23.1 29.2 40.7

44.3 55.7 52.4 45.8 40.7 28.4 50.8 47.8 31.8 52.2 38.5 26.0 50.7 55.6 49.8 38.6 23.3 28.9 41.6 48.1

56.6 | 67.6 | 63.6 | 57.1 | 50.7 | 38.0 | 61.0 | 55.2 | 48.7 | 61.8 | 53.2 | 44.1 | 60.3 | 60.9 | 60.4 | 54.8 | 43.9 | 43.9 | 51.0 | 58.6 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 88.9 88.9 89.2 88.2 88.7 90.0 88.9 90.6 78.9
Internet Technology 829 82.8 82.6 824 833 84.6 87.0 82.7 78.9
Internet Data Allowance 60.0 60.6 59.4 60.4 59.3 60.1 61.2 57.7 56.0

773 774 77.1 77.0 77.1 78.2 79.0 77.0 71.3

AFFORDABILITY

Relative Expenditure 573 59.6 56.6 559 52.7 57.2 52.2 69.1 465

Value of Expenditure 68.4 68.5 68.3 67.6 69.1 68.8 70.6 70.7 63.2
62.9 64.0 62.4 61.8 60.9 63.0 614 69.9 54.8

DIGITAL ABILITY

Attitudes 51.6 52.1 52.6 50.7 515 499 49.6 519 4938
Basic Skills 61.3 62.2 60.2 60.0 62.0 63.6 60.5 64.2 51.0
Activities 48.0 49.0 47.8 46.4 46.5 50.0 46.1 51.2 38.9

53.7 54.4 53,5 52.4 533 54.5 52.1 55.7 46.6

64.6 | 65.3 | 64.3 | 63.7 | 63.8 | 65.2 | 64.2 | 67.5 | 57.6 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 89.1 88.7 89.9 88.7 889 889 88.0 91.8 854
Internet Technology 81.3 81.3 81.5 80.8 81.2 80.6 83.9 825 82.7
Internet Data Allowance 60.3 59.6 62.6 60.4 58.0 58.2 56.6 62.4 60.5

76.9 76.6 78.0 76.6 76.0 75.9 76.2 78.9 76.2

AFFORDABILITY

Relative Expenditure 56.7 58.8 56.5 534 546 558 55.6 67.1 60.1

Value of Expenditure 65.5 64.5 68.0 65.8 63.1 62.3 67.9 66.5 67.3
61.1 61.6 62.3 59.6 58.8 59.0 61.7 66.8 63.7

DIGITAL ABILITY

Attitudes 53.2 53,5 543 525 496 513 539 593 56.3
Basic Skills 60.4 60.3 62.8 58.0 59.0 60.3 57.7 62.6 60.6
Activities 45.4 455 475 427 423 453 442 49.8 50.3

53.0 53.1 54.8 51.1 50.3 52.3 51.9 57.2 55.7

63.6 | 63.8 | 65.0 | 62.4 | 61.7 | 62.4 | 63.3 | 67.6 | 65.2 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 88.6 883 89.9 87.9 87.6 879 87.7 90.9 84.9
Internet Technology 79.8 80.1 80.5 79.7 78.2 78.1 84.0 78.8 79.8
Internet Data Allowance 56.5 56.7 58.0 56.7 53.2 54.6 55.0 57.9 49.2

75.0 75.0 76.1 74.8 73.0 73.5 75.6 759 713

AFFORDABILITY

Relative Expenditure 56.4 59.4 56.2 53.3 525 55.0 53.2 65.9 49.2

Value of Expenditure 63.1 64.6 64.2 62.2 599 599 60.0 68.6 54.4
59.8 62.0 60.2 57.8 56.2 57.4 56.6 67.2 51.8

DIGITAL ABILITY

Attitudes 52.7 53.2 541 50.5 51.6 52.6 49.1 54.2 50.1
Basic Skills 58.9 583 62.0 56.4 559 59.3 58.7 64.7 49.9
Activities 43.3 43.1 45.7 40.9 399 439 428 485 39.8

51.6 51.5 53.9 49.3 49.1 51.9 50.2 55.8 46.6

62.1 | 62.8 | 63.4 | 60.6 | 59.5 | 61.0 | 60.8 | 66.3 | 56.6 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 86.7 87.2 88.3 849 84.0 86.7 84.6 88.1 824
Internet Technology 77.2 77.8 789 759 74.0 75.6 76.6 75.2 80.7
Internet Data Allowance 53.3 53.6 55.5 52.2 49.2 52.7 47.8 499 54.7

72.4 729 743 71.0 69.1 71.7 69.6 71.1 72.6

AFFORDABILITY

Relative Expenditure 569 59.9 56.1 55.7 515 545 483 65.8 59.5

Value of Expenditure 59.4 62.3 60.2 57.7 54.7 57.0 50.7 55.0 64.5
58.1 61.1 58.2 56.7 53.1 55.8 49.5 60.4 62.0

DIGITAL ABILITY

Attitudes 51.8 52.0 54.2 49.9 49.8 499 49.3 54.0 50.6
Basic Skills 55.2 55.8 579 521 515 55.2 50.8 59.7 50.0
Activities 40.1 41.0 411 37.4 36.3 414 36.2 46.1 36.1

49.0 49.6 51.1 46.5 45.9 48.8 454 53.3 45.6

59.8 | 61.2 | 61.2 | 58.1 | 56.0 | 58.8 | 54.8 | 61.6 | 60.1 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 85.8 86.2 87.2 849 834 84.6 81.7 88.0 84.0
Internet Technology 745 746 76.6 73.3 719 73.0 71.7 769 77.4
Internet Data Allowance 47.7 47.4 50.1 47.0 455 46.1 40.1 489 48.38

69.3 69.4 713 68.4 67.0 67.9 645 713 70.1

AFFORDABILITY

Relative Expenditure 57.0 60.2 55.5 53.1 51.1 60.6 449 653 551

Value of Expenditure 55.7 56.7 59.9 52.7 49.2 54.2 48.7 54.3 49.6
56.3 58.4 57.7 52.9 50.2 57.4 46.8 59.8 52.4

DIGITAL ABILITY

Attitudes 50.8 52.7 514 49.2 474 483 46.5 57.0 49.3
Basic Skills 53.4 53.0 56.2 51.7 49.0 53.9 46.6 62.2 47.2
Activities 38.9 38.8 41.0 36.9 33.8 395 359 482 349

47.7 48.2 49.6 459 43.4 47.2 43.0 55.8 43.8

57.8 | 58.7 | 59.5 | 55.7 | 53.5 | 57.5 | 51.4 | 62.3 | 55.4 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 849 845 852 84.8 84.6 852 809 91.2 87.6
Internet Technology 70.7 703 72.2 69.7 69.3 70.7 679 74.0 71.0
Internet Data Allowance 435 439 44.7 42.6 40.5 43.2 39.7 46.8 42.9

66.4 66.2 67.4 65.7 64.8 66.4 62.9 70.7 67.2

AFFORDABILITY

Relative Expenditure 60.7 60.8 60.7 58.0 54.8 66.8 56.5 74.6 66.8

Value of Expenditure 52.2 54.6 51.6 50.2 47.1 53.4 53.7 53.3 51.0
56.5 57.7 56.2 54.1 50.9 60.1 55.1 64.0 58.9

DIGITAL ABILITY

Attitudes 49.0 49.8 48.2 49.2 48.7 48.2 46.8 53.3 49.2
Basic Skills 523 519 53.3 52.1 514 512 48.4 586 57.3
Activities 38.4 38.1 38.7 37.9 386 38.7 36.5 433 447

46.6 46.6 46.7 46.4 46.2 46.0 43.9 51.7 504

56.5 | 56.8 | 56.8 | 55.4 | 54.0 | 57.5 | 54.0 | 62.1 | 58.8 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 84.4 83.8 84.8 844 83.0 849 848 89.3 854
Internet Technology 70.1 69.9 721 699 68.2 684 67.5 69.6 69.0
Internet Data Allowance 433 439 454 418 40.1 42.0 384 435 411

65.9 65.9 67.4 65.4 63.7 65.1 63.5 67.5 65.2

AFFORDABILITY

Relative Expenditure 61.4 63.3 583 58.1 58.1 69.1 61.8 725 62.5

Value of Expenditure 542 57.8 55.9 494 47.7 53.7 53.2 51.8 522
57.8 60.6 57.1 53.8 52.9 614 57.5 62.1 57.3

DIGITAL ABILITY

Attitudes 47.8 48.1 494 46.6 43,5 47.8 413 559 37.7
Basic Skills 48.7 49.2 489 48.0 43.6 49.8 47.2 56.5 50.2
Activities 36.1 36.5 36.4 35.0 325 37.6 33.3 416 39.6

44.2 44.6 44.9 43.2 39.9 45.1 40.6 51.3 425

56.0 | 57.0 | 56.5 | 54.1 | 52.2 | 57.2 | 53.9 | 60.3 | 55.0 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 88.9 94.0 93.7 90.8 84.0 75.3 93.1 88.0 80.8 91.9 87.5 77.4 90.5 92.3 93.7 89.2 76.8 77.7 84.9 89.3
Internet Technology 82,9 87.0 87.2 84.4 79.6 718 86.0 80.6 77.3 85.2 822 75.2 82.2 850 87.7 83.1 74.6 76.8 77.3 83.4
Internet Data Allowance 60.0 66.9 67.4 619 525 453 65.7 62.1 48.6 63.0 585 479 60.6 69.7 68.0 57.1 41.7 55.1 54.8 63.1

77.3 82.7 82.7 79.1 720 64.1 81.6 76.9 68.9 80.1 76.1 66.9 77.8 82.4 83.1 76.5 64.4 69.9 72.3 78.6

AFFORDABILITY

Relative Expenditure 573 87.4 64.6 49.1 29.1 10.2 619 495 49.6 623 52.7 47.8 585 56.2 62.0 59.8 47.6 40.2 57.7 552

Value of Expenditure 68.4 72.0 729 69.7 63.8 56.8 70.7 68.2 63.7 70.7 66.1 61.4 675 70.8 72.6 686 59.9 644 59.6 67.8
62.9 79.7 68.7 59.4 46.4 33.5 66.3 58.9 56.6 66.5 59.4 54.6 63.0 63.5 67.3 64.2 53.8 52.3 58.6 61.5

DIGITAL ABILITY

Attitudes 51.6 57.4 540 50.8 44.6 38.1 55.2 569 43.6 539 46.2 36.0 63.0 59.1 547 449 36.5 426 512 57.1
Basic Skills 61.3 70.7 69.5 62.6 52.0 439 67.8 63.9 48.2 68.0 58.2 41.6 59.8 70.5 70.4 59.6 42.7 459 51.7 61.0
Activities 48.0 56.2 545 483 389 33.6 533 54.6 36.3 53.7 425 30.1 50.0 57.6 55.5 444 30.0 36.2 41.0 495

53.7 61.4 59.3 53.9 45.2 385 58.8 58.4 42.7 58.5 49.0 35.9 57.6 62.4 60.2 49.6 36.4 41.6 48.0 55.9

64.6 | 74.6 | 703 | 64.1 | 54.5 | 45.4 | 68.9 | 64.7 | 56.1 | 68.4 | 61.5 | 52.5 | 66.1 | 69.4 | 70.2 | 63.4 | 51.5 | 54.6 | 59.6 | 65.3 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 89.1 94.7 92.8 914 84.0 759 93.4 885 81.2 92.6 875 76.1 92.3 92.8 943 88.2 754 79.6 829 89.4
Internet Technology 81.3 86.6 84.4 83.4 775 70.0 84.4 79.1 759 84.0 80.2 72.0 82.0 84.8 85.4 80.5 71.5 740 73.0 81.1
Internet Data Allowance 60.3 68.9 66.0 63.5 54.2 444 66.4 58.8 49.3 64.0 60.0 47.8 61.3 70.6 67.7 57.2 41.1 53.1 52.7 63.9

76.9 834 81.1 79.4 719 63.4 814 755 68.8 80.2 75.9 65.3 78.6 82.7 825 75.3 62.7 68.9 69.5 78.1

AFFORDABILITY

Relative Expenditure 56.7 85.2 65.8 46.5 295 104 61.1 49.5 495 60.2 53.7 48,5 60.2 53.2 59.7 604 47.8 40.0 519 55.0

Value of Expenditure 65.5 69.6 68.4 66.6 62.8 553 67.7 63.4 615 67.7 652 58.0 66.5 681 68.8 653 559 60.2 56.7 64.6
61.1 77.4 67.1 56.6 46.1 32.9 64.4 56.4 55.5 64.0 59.5 53.2 63.4 60.7 64.2 62.9 51.8 50.1 54.3 59.8

DIGITAL ABILITY

Attitudes 53.2 603 56.4 54.7 448 38.7 57.8 55.1 44.2 56.6 473 36.0 649 62.6 559 459 355 455 534 613
Basic Skills 60.4 71.6 66.8 62.6 53.0 43.5 67.7 60.7 47.0 68.3 569 41.1 58.0 70.0 69.4 59.6 40.4 46.2 47.6 60.6
Activities 45.4 55.1 50.2 469 375 31.8 514 474 33.8 515 416 27.7 46.6 554 525 41.7 27.1 32.8 35.0 488

53.0 62.3 57.8 54.8 45.1 38.0 58.9 54.4 41.6 58.8 48.6 34.9 56.5 62.6 59.3 49.1 34.3 41.5 453 56.9

63.6 | 74.4 | 68.7 | 63.6 | 54.4 | 44.8 | 68.2 | 62.1 | 55.3 | 67.7 | 61.3 | 51.2 | 66.2 | 68.7 | 68.7 | 62.4 | 49.6 | 53.5 | 56.4 | 64.9 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ADII Data 2020 Release: Urban 39/57
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ACCESS
Internet Access 88.6 94.8 92.6 90.1 84.4 745 92.8 88.8 80.7 91.8 87.8 76.0 92.3 92.5 93.5 875 74.7 779 84.3 875
Internet Technology 79.8 849 839 81.2 77.2 68.1 83.0 79.9 73.8 82.7 79.8 70.1 80.9 83.7 83.4 79.3 70.0 73,5 75.4 79.5
Internet Data Allowance 56.5 64.7 62.2 59.1 50.2 409 62.4 583 453 60.3 56.5 43.0 585 67.0 63.0 53.2 37.5 52.0 53.6 60.3

75.0 81.5 79.5 76.8 70.6 61.2 79.4 75.6 66.6 78.3 74.7 63.0 77.2 81.0 80.0 73.3 60.8 67.8 71.1 75.8

AFFORDABILITY

Relative Expenditure 56.4 86.5 65.6 46.3 303 119 60.2 504 49.9 59.9 525 48.4 61.7 54.6 587 58.0 46.9 384 52.6 56.5

Value of Expenditure 63.1 66.4 64.2 64.1 604 516 650 63.6 59.1 653 639 539 659 66.2 65.0 62.6 53.7 56.6 51.2 65.8
59.8 76.4 64.9 55.2 453 31.8 62.6 57.0 54.5 62.6 58.2 51.2 63.8 60.4 61.8 60.3 50.3 47.5 51.9 61.1

DIGITAL ABILITY

Attitudes 52.7 59.0 55.0 52.8 46.0 38.6 56.6 57.8 44.3 55.1 49.0 36.6 649 613 54.8 46.0 35.7 44.7 57.6 59.7
Basic Skills 589 70.3 683 61.1 49.7 403 66.2 59.0 453 66.6 56.5 39.6 58.8 69.1 67.9 56.3 38.3 42.2 496 56.4
Activities 433 525 494 445 347 285 488 48.0 32.1 50.0 38.7 26.3 459 54.1 50.1 37.8 255 31.0 38.9 444

51.6 60.6 57.6 52.8 43.5 35.8 57.2 549 40.6 57.2 48.0 34.1 56.5 61.5 57.6 46.7 33.2 39.3 48.7 53.5

62.1 | 72.8 | 67.3 | 61.6 | 53.1 | 42.9 | 66.4 | 62.5 | 53.9 | 66.0 | 60.3 | 49.4 | 65.8 | 67.6 | 66.5 | 60.1 | 48.1 | 51.5 | 57.2 | 63.5 |

Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 86.7 945 92.4 89.5 824 718 92.0 879 77.5 91.1 84.7 72.6 90.6 914 92.7 85.8 70.6 743 77.8 85.4
Internet Technology 77.2 83.1 814 79.4 742 644 81.0 76.8 70.6 80.1 75.7 67.6 79.2 81.0 81.5 764 65.7 69.1 69.2 75.9
Internet Data Allowance 53.3 62.1 59.5 558 482 38.1 59.8 544 418 56.5 51.7 40.6 56.3 63.0 61.2 49.2 33.2 445 446 554

72.4 799 77.8 749 683 58.1 77.6 73.0 63.3 759 70.7 60.3 754 78.5 785 70.5 56.5 62.6 63.9 72.2

AFFORDABILITY

Relative Expenditure 56.9 85.8 67.8 49.6 30.2 126 60.1 49.6 523 61.1 519 485 61.8 53.9 59.2 584 49.1 39.0 543 56.4

Value of Expenditure 59.4 63.5 60.7 59.7 56.8 504 615 60.8 551 619 56.3 51.6 61.5 59.6 63.6 585 51.0 57.3 495 59.8
58.1 74.6 64.2 54.7 43.5 31.5 60.8 55.2 53.7 61.5 54.1 50.1 61.7 56.8 61.4 58.5 50.0 48.1 51.9 58.1

DIGITAL ABILITY

Attitudes 51.8 595 54.6 525 463 39.0 56.2 57.6 43.0 55.2 47.1 351 629 60.9 55.0 44.7 345 415 51.0 56.5
Basic Skills 55.2 69.0 65.3 58.1 46.7 385 62.5 58.0 42.2 63.4 52.2 36.8 51.3 66.4 66.6 53.1 33.7 41.0 42.7 49.9
Activities 40.1 504 45.6 41.7 32.7 27.5 453 452 30.0 46.3 352 233 413 499 474 359 229 291 335 386

49.0 59.6 55.2 50.8 41.9 35.0 54.6 53.6 38.4 55.0 44.8 31.7 51.8 59.1 56.3 44.6 304 37.2 42.4 484

59.8 | 71.4 | 65.7 | 60.1 | 51.2 | 41.6 | 64.3 | 60.6 | 51.8 | 64.1 | 56.6 | 47.4 | 62.9 | 64.8 | 65.4 | 57.8 | 45.6 | 49.3 | 52.7 | 59.6 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ADII Data 2020 Release: Urban 41/57
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ACCESS
Internet Access 85.8 93.0 92.2 89.5 79.9 69.7 90.8 84.1 76.9 91.0 83.6 70.1 92.1 89.7 90.9 85.1 68.3 71.5 83.2 86.1
Internet Technology 745 80.7 79.6 77.4 70.4 615 785 728 67.7 78.2 73.3 63.7 77.5 780 77.8 747 62.5 64.8 69.4 74.7
Internet Data Allowance 47.7 54.8 558 519 41.0 32.2 53.6 452 374 519 46.1 344 51.7 56.5 51.8 454 30.7 38.0 44.7 49.9

69.3 76.2 75.9 729 63.8 54.4 743 67.4 60.6 73.7 67.7 56.1 73.8 74.7 73.5 68.4 53.8 58.1 65.8 70.2

AFFORDABILITY

Relative Expenditure 57.0 87.1 69.0 49.3 309 146 60.1 474 53.0 61.7 525 50.1 60.5 50.9 59.7 60.1 51.1 47.8 49.7 54.1

Value of Expenditure 55.7 57.3 60.0 57.7 484 474 57.6 50.2 53.0 57.7 52.6 46.2 62.2 56.8 56.1 53.9 48.3 499 489 615
56.3 72.2 64.5 53.5 39.6 31.0 58.8 48.8 53.0 59.7 52.6 48.2 61.3 53.9 57.9 57.0 49.7 48.8 49.3 57.8

DIGITAL ABILITY

Attitudes 50.8 56.3 54.1 51.1 448 38.8 54.0 559 43.8 549 46.3 324 66.3 61.7 509 426 329 429 48.7 57.5
Basic Skills 534 66.4 62.7 57.0 439 35.6 60.6 53.6 40.2 62.7 499 323 56.7 63.9 61.7 49.5 314 37.7 481 526
Activities 38.9 485 46.0 41.2 30.7 25.0 443 41.2 28.4 46.8 343 19.8 425 50.5 43.6 340 21.4 258 335 421

47.7 57.1 54.3 49.8 39.8 33.1 53.0 50.2 37.4 54.8 43.5 28.2 55.2 58.7 52.1 42.0 28.6 35.5 43.4 50.7

57.8 | 68.5 | 64.9 | 58.7 | 47.7 | 39.5 | 62.0 | 55.5 | 50.4 | 62.7 | 54.6 | 44.1 | 63.4 | 62.4 | 61.1 | 55.8 | 44.0 | 47.5 | 52.8 | 59.6 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 849 952 92.1 87.8 81.8 67.5 91.7 85.1 73.0 90.7 83.1 68.4 89.8 91.3 91.4 84.2 64.4 73.7 75.6 87.1
Internet Technology 70.7 78.4 76.8 73.6 68.5 579 75.7 699 62.0 75.1 69.4 59.4 726 744 76.2 705 56.5 61.5 59.0 72.0
Internet Data Allowance 435 53.8 50.9 46.6 40.2 30.2 50.0 42.8 32.3 489 415 319 44.1 49.1 51.2 422 26.9 345 36.3 46.2

66.4 75.8 73.3 69.4 63.5 51.9 724 65.9 55.8 71.6 64.7 53.2 68.8 71.6 729 65.6 49.3 56.6 56.9 68.5

AFFORDABILITY

Relative Expenditure 60.7 88.1 70.8 559 36,5 16.6 62.6 539 58.7 649 56.9 539 624 589 600 651 56.3 42.8 50.4 59.5

Value of Expenditure 52.2 57.3 519 53.8 504 486 53.3 474 509 544 533 47.8 52.2 51.0 53.3 52.7 51.0 499 53.7 58.6
56.5 72.7 614 54.9 434 32.6 58.0 50.6 54.8 59.6 55.1 50.8 57.3 55.0 56.6 58.9 53.7 46.3 52.0 59.0

DIGITAL ABILITY

Attitudes 49.0 55.7 52.8 49.6 453 349 53.0 53.5 41.1 539 439 328 608 57.6 51.6 43.3 315 414 39.7 555
Basic Skills 52.3 65.3 61.7 553 473 33.2 60.8 51.7 37.5 62.2 48.0 31.8 52.7 66.1 61.2 482 283 39.2 434 516
Activities 384 473 444 40.7 339 245 43.8 413 284 458 33.6 21.9 40.7 493 448 339 20.1 29.2 30.8 41.0

46.6 56.1 53.0 48.6 42.2 30.9 52.5 48.8 35.7 54.0 41.8 28.8 51.4 57.7 52,5 41.8 26.6 36.6 38.0 494

56.5 | 68.2 | 62.5 | 57.6 | 49.7 | 38.4 | 61.0 | 55.1 | 48.7 | 61.7 | 53.9 | 443 | 59.2 | 61.4 | 60.7 | 55.4 | 432 | 46.5 | 49.0 | 59.0 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ADII Data 2020 Release: Urban 43/57
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ACCESS
Internet Access 84.4 93.8 924 88.2 823 655 91.4 83.2 723 90.8 819 67.0 90.8 914 90.8 82.4 62.9 70.4 79.1 86.0
Internet Technology 70.1 78.4 771 72.0 68.9 555 75.0 699 61.6 75.0 689 579 739 748 756 684 550 61.2 658 70.8
Internet Data Allowance 433 53.0 519 456 405 28.2 49.4 40.6 33.1 49.1 414 30.1 456 51.0 50.0 39.8 26.4 329 39.6 45.9

65.9 75.1 73.8 68.6 63.9 49.7 719 64.6 55.6 71.7 64.1 51.7 70.1 72.4 72.1 63.5 48.1 54.8 61.5 67.6

AFFORDABILITY

Relative Expenditure 614 87.6 73.0 59.5 379 173 64.5 53.7 56.4 657 56,5 553 62.7 582 61.8 657 57.0 444 53.1 61.0

Value of Expenditure 542 547 53.6 52.6 54.0 51.6 53.3 49.8 57.3 545 53.0 50.9 55.2 50.3 533 54.8 60.1 519 39.5 59.2
57.8 71.2 63.3 56.1 46.0 34.4 589 51.8 56.8 60.1 54.8 53.1 58.9 54.2 57.5 60.3 58.5 48.1 46.3 60.1

DIGITAL ABILITY

Attitudes 47.8 57.1 525 48.0 44.0 34.1 524 54.8 38.2 529 423 29.8 63.8 57.6 48.6 40.0 29.3 33.3 46.0 54.9
Basic Skills 48.7 64.1 59.3 52.4 432 27.8 58.0 46.5 32.6 59.5 43.2 277 504 63.2 58.0 434 233 30.2 453 486
Activities 36.1 46.6 43.0 39.0 319 21.7 42.2 386 24.7 441 31.1 183 39.2 48.1 415 311 17.7 22.8 29.0 40.9

44.2 559 51.6 46.5 39.7 27.9 509 46.6 319 52.2 38.9 25.3 51.1 56.3 49.4 38.2 234 28.8 40.1 48.1

56.0 | 67.4 | 62.9 | 57.1 | 49.9 | 37.3 | 60.6 | 54.3 | 48.1 | 61.3 | 52.6 | 43.4 | 60.0 | 61.0 | 59.7 | 54.0 | 43.4 | 43.9 | 49.3 | 58.6 |

Source: Roy Morgan Single Source, March 2020.
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ADII Data 2020 Release: Rural 44/57

. Rual |
Rural 2020
© *
ACCESS
Internet Access 846 849 84.8 85.1 80.6 86.8 81.5 n/a 85.3
Internet Technology 79.3 79.4 79.6 78.4 753 832 79.0 nf/a 75.2
Internet Data Allowance 54.1 54.7 54.6 54.8 51.2 545 49.4 n/a 48.1

72.7 73.0 73.0 72.8 69.0 74.8 70.0 n/a 69.5

AFFORDABILITY

Relative Expenditure 453 435 449 46.2 47.6 484 458 n/a 56.4

Value of Expenditure 62.0 63.6 625 584 60.9 62.3 64.3 n/a 53.8
53.6 53.5 53.7 52.3 54.2 55.4 55.1 n/a 55.1

DIGITAL ABILITY

Attitudes 459 47.4 459 442 432 479 425 n/a 46.7
Basic Skills 52.8 52.3 543 52.2 488 56.8 50.2 n/a 55.4
Activities 39.4 39.2 40.1 39.1 36.7 42.8 36.9 n/a 36.5

46.0 46.3 46.8 45.2 429 49.1 43.2 n/a 46.2

57.4 | 57.6 | 57.8 | 56.8 | 55.4 | 59.8 | 56.1 | n/a| 56.9 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ADII Data 2020 Release: Rural 45/57
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ACCESS
Internet Access 839 83.4 850 83.5 84.1 856 80.6 n/a 87.0
Internet Technology 773 763 79.0 76.1 785 79.0 769 n/a 68.8
Internet Data Allowance 53.1 51.5 54.0 55.7 53.0 529 50.1 n/a 339

714 70.4 72.6 71.8 719 72.5 69.2 n/a 63.2

AFFORDABILITY

Relative Expenditure 47.1 48.7 46.2 450 452 50.5 440 n/a 72.4

Value of Expenditure 58.3 59.1 58.3 59.5 56.7 54.7 58.4 n/a 379
52.7 53.9 52.2 52.2 50.9 52.6 51.2 n/a 55.2

DIGITAL ABILITY

Attitudes 44,2 432 449 451 455 45.0 40.6 n/a 473
Basic Skills 50.1 48.6 51.5 50.0 48.6 53.1 49.0 n/a 62.1
Activities 35.1 33.0 355 36.9 33.3 37.1 359 n/a 55.9

43.1 41.6 44.0 44.0 424 45.1 41.8 n/a 55.1

55.7 | 55.3 | 56.3 | 56.0 | 55.1 | 56.7 | 54.1 | n/a| 57.8 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ADII Data 2020 Release: Rural 46/57
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ACCESS
Internet Access 82.3 82.4 83.1 819 78.1 84.3 80.8 n/a 93.5
Internet Technology 746 73.7 759 73.8 72.0 76.1 77.4 n/a 80.7
Internet Data Allowance 47.8 48.4 48.0 48.2 43.0 47.6 474 n/a 453

68.2 68.2 69.0 68.0 64.3 69.4 68.6 n/a 73.1

AFFORDABILITY

Relative Expenditure 47.1 48.0 45.0 459 476 514 456 n/a 60.2

Value of Expenditure 53.2 53.8 529 523 47.7 55.0 57.5 n/a 51.2
50.1 50.9 48.9 49.1 47.7 53.2 51.5 n/a 55.7

DIGITAL ABILITY

Attitudes 448 456 44.2 46,5 389 45.6 42.1 n/a 50.9
Basic Skills 49.7 51.0 50.5 47.0 48.6 49.5 48.8 n/a 62.6
Activities 33.6 34.2 325 329 32,5 353 34.8 n/a 43.6

42,7 43.6 42.4 42.1 40.0 43.5 419 n/a 524

53.7 | 54.2 | 53.4 | 53.1 | 50.7 | 55.4 | 54.0 | n/a| 60.4|

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ADII Data 2020 Release: Rural 47/57
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ACCESS
Internet Access 80.8 79.7 79.1 83.2 83.0 84.6 76.3 n/a 76.6
Internet Technology 70.7 69.6 69.5 73.1 719 73.1 683 n/a 65.8
Internet Data Allowance 44.6 455 415 47.0 456 46.0 384 n/a 39.8

65.4 64.9 63.4 67.8 66.8 67.9 61.0 n/a 60.7

AFFORDABILITY

Relative Expenditure 48.1 50.1 46.4 489 45.0 47.7 43.2 n/a 52.8

Value of Expenditure 48.0 50.7 45.7 489 47.6 45.0 41.7 n/a 56.1
48.0 50.4 46.1 489 46.3 46.4 425 n/a 54.5

DIGITAL ABILITY

Attitudes 447 46.2 43.7 438 446 46.4 414 n/a 26.7
Basic Skills 46.8 47.2 46.6 47.0 49.5 48.1 39.2 n/a 46.1
Activities 33.0 34.0 31.7 33.6 349 32.7 26.8 n/a 46.8

415 42.5 40.7 415 43.0 424 35.8 n/a 39.9

51.6 | 52.6 | 50.0 | 52.7 | 52.0 | 52.2 | 46.4 | n/a| 51.7 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ADII Data 2020 Release: Rural 48/57

. Rual |
Rural 2016
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ACCESS
Internet Access 79.8 78.9 78.7 81.7 78.1 819 79.7 n/a 849
Internet Technology 68.0 67.6 66.8 70.9 655 689 67.2 n/a 64.7
Internet Data Allowance 39.0 40.1 35.6 42.4 36.6 38.7 36.8 n/a 41.0

62.3 62.2 60.4 65.0 60.1 63.2 61.2 n/a 63.5

AFFORDABILITY

Relative Expenditure 48.1 46.7 48.2 48.1 47.0 54.0 44.4 n/a 79.0

Value of Expenditure 43.1 456 39.8 46.3 40.5 36.8 404 n/a 75.1
45.6 46.1 44.0 47.2 43.8 454 424 nf/a 771

DIGITAL ABILITY

Attitudes 43.6 44.1 416 465 449 41.7 40.0 n/a 38.4
Basic Skills 457 459 449 47.8 43.8 457 418 n/a 51.2
Activities 31.4 31.8 29.8 33.2 29.4 32.2 288 n/a 419

40.2 40.6 38.8 42.5 39.4 39.9 36.8 n/a 43.9

49.4 | 49.6 | 47.7 | 51.6 | 47.7 | 49.5 | 46.8 | n/a| 61.5 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ADII Data 2020 Release: Rural 49/57
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ACCESS
Internet Access 77.7 77.2 77.1 78.4 73.2 81.1 78.7 n/a 919
Internet Technology 63.9 63.7 64.0 63.9 60.3 66.1 655 n/a 70.4
Internet Data Allowance 349 36.3 33.2 346 29.8 37.3 35.7 n/a 46.8

58.8 59.1 58.1 59.0 54.4 61.5 60.0 n/a 69.7

AFFORDABILITY

Relative Expenditure 51.6 55.2 48.4 49.1 445 56.7 51.8 n/a 55.9

Value of Expenditure 413 447 37.2 41.2 33.2 41.1 475 n/a 40.8
46.4 50.0 42.8 45.2 38.8 48.9 49.7 n/a 48.3

DIGITAL ABILITY

Attitudes 41.6 40.1 433 42.0 357 46.8 40.0 n/a 47.8
Basic Skills 41.1 40.6 39.8 399 37.2 50.5 41.0 n/a 58.4
Activities 28.5 29.1 259 27.8 25.6 37.0 27.2 n/a 42.8

37.1 36.6 36.3 36.6 32.8 44.8 36.1 n/a 49.7

47.4 | 48.5 | 45.7 | 46.9 | 42.0 | 51.7 | 48.6 | n/a| 55.9 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADII Data 2020 Release: Rural 50/57
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Internet Access 775 769 76.4 80.7 73.6 79.3 72.8 n/a 69.4
Internet Technology 62.5 62.4 62.5 63.3 59.0 63.5 60.9 n/a 66.2
Internet Data Allowance 33,5 33.4 339 344 28.6 349 309 n/a 30.0

57.8 57.5 57.6 59.5 53.8 59.2 54.9 n/a 55.2

AFFORDABILITY

Relative Expenditure 56.3 58.8 53.1 549 52.8 60.6 52.8 n/a 75.9

Value of Expenditure 429 459 42.2 40.8 42.7 39.2 46.6 n/a 41.7
49.6 52.4 47.7 47.8 47.7 49.9 49.7 n/a 58.8

DIGITAL ABILITY

Attitudes 40.5 41.1 385 42.1 358 429 39.2 n/a 31.2
Basic Skills 40.7 38.2 39.4 47.0 33.7 40.6 43.1 n/a 41.2
Activities 28.6 26.4 28.2 344 20.7 27.6 30.5 n/a 29.0

36.6 35.3 354 41.2 30.1 37.0 37.6 n/a 33.8

48.0 | 48.4 | 46.9 | 49.5 | 438 | 48.7 | 47.4 | n/a| 49.3 |

Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ADII Data 2020 Release: Rural 51/57
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ACCESS
Internet Access 84.6 93.1 93.7 888 80.0 70.1 91.6 86.4 75.2 90.5 84.4 73.2 90.0 92.2 919 84.8 69.8 73.5 79.1 85.1
Internet Technology 79.3 85.4 88.7 84.1 76.5 658 854 79.0 715 844 793 704 81.1 87.0 86.3 78.4 68.0 70.6 68.2 819
Internet Data Allowance 54.1 63.7 67.2 581 493 393 625 57.1 427 59.3 548 445 581 679 629 52.7 36.6 46.0 41.1 59.2

72.7 80.7 83.2 77.0 68.6 58.4 79.8 74.2 63.2 78.1 729 62.7 76.4 82.4 804 719 58.1 63.3 62.8 754

AFFORDABILITY

Relative Expenditure 453 77.2 57.1 43.7 311 11.6 49.6 39.8 403 505 41.6 413 48.0 452 489 463 386 374 47.4 446

Value of Expenditure 62.0 64.1 68.7 654 61.0 50.8 64.5 68.2 57.0 65.1 60.1 56.3 66.0 67.8 66.6 59.4 53.1 56.9 46.3 65.2
53.6 70.7 629 54.5 46.0 31.2 57.1 54.0 48.7 57.8 50.8 48.8 57.0 56.5 57.7 529 45.8 47.1 46.8 54.9

DIGITAL ABILITY

Attitudes 459 534 532 473 416 343 509 516 38.2 514 45.0 326 582 551 511 414 31.8 38.2 39.6 58.1
Basic Skills 52.8 643 65.6 57.8 48.0 36.5 62.3 56.0 39.9 64.1 54.0 38.6 46.3 683 655 534 356 408 37.4 57.2
Activities 394 48.6 498 43.1 36.8 254 46.3 48.8 28.8 48.2 399 26.6 370 53.2 49.7 383 245 31.0 276 394

46.0 554 56.2 494 42.1 32.1 53.2 52.1 35.7 54.6 46.3 32.6 47.2 589 55.4 44.4 30.6 36.7 34.9 51.6

57.4 | 68.9 | 67.4 | 60.3 | 52.2 | 40.6 | 63.4 | 60.1 | 49.2 | 63.5 | 56.7 | 48.0 | 60.2 | 65.9 | 64.5 | 56.4 | 44.9 | 49.1 | 482 | 60.6 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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€ 8 o & & & & 5 = & 8§ 8 3 & 8 3 8 & E S
ACCESS
Internet Access 83.9 93.0 924 88.0 81.3 71.3 90.6 86.5 76.5 91.0 83.9 72.5 92.7 89.6 90.3 84.4 69.6 76.3 80.1 85.7
Internet Technology 77.3 855 86.0 80.0 743 66.0 82.2 765 723 83.0 77.7 68.1 81.8 825 82.6 77.2 67.5 72.6 65.0 80.2
Internet Data Allowance 53.1 66.0 62.2 56.5 50.2 39.5 59.7 56.4 456 583 54.8 423 62,5 634 60.5 51.2 37.6 45.6 54.6 57.7

714 815 80.2 74.8 68.6 58.9 77.5 73.1 64.8 774 72.1 61.0 79.0 78.5 77.8 70.9 58.2 64.8 66.6 74.5

AFFORDABILITY

Relative Expenditure 47.1 833 624 445 313 129 52.1 355 43.2 51.2 43.8 414 53.0 41.1 53.0 474 40.7 36.8 46.4 52.8

Value of Expenditure 583 65.4 65.1 56.8 57.2 489 59.2 69.0 55.7 60.5 56.9 51.7 689 614 62.3 555 48.4 545 52.7 56.0
52.7 74.4 63.7 50.7 44.3 30.9 55.7 52.2 49.4 559 504 46.5 61.0 51.3 57.6 514 44.5 45.6 49.6 54.4

DIGITAL ABILITY

Attitudes 44.2 526 476 463 416 339 486 52.2 38.4 50.1 421 324 584 54.0 486 399 31.0 398 456 59.7
Basic Skills 50.1 66.4 619 57.5 454 352 589 49.8 40.8 59.7 53.2 357 484 62.8 61.1 51.0 34.2 443 457 57.7
Activities 35.1 46.6 454 39.0 293 253 41.2 391 28.1 435 333 23.7 37.1 46.1 43.1 33.7 22.7 31.2 37.2 489

43.1 55.2 51.6 47.6 38.8 31.5 49.6 47.1 35.8 51.1 429 30.6 47.9 54.3 50.9 41.6 29.3 38.4 42.8 55.5

55.7 | 70.4 | 65.2 | 57.7 | 50.5 | 40.4 | 60.9 | 57.5 | 50.0 | 61.5 | 55.1 | 46.0 | 62.6 | 61.3 | 62.1 | 54.6 | 44.0 | 49.6 | 53.0 | 61.5 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADII Data 2020 Release: Rural 53/57

Rural
Income Quntiles Employment Education Age
*
w
c
Ao
=
g
Rural 2018 S <
(%]
oh G = z 3
g ¢ 5 2§ i
T 0w w e n o ® 5§ w £ 8 . 8§ % % 3 ., 8 28
€ 8 o & & & & 5 = & 8§ 8 3 & 8 3 8 & E S
ACCESS
Internet Access 82.3 93.6 92.2 87.0 79.2 67.6 89.8 852 73.0 90.0 84.4 68.6 89.5 91.0 90.7 81.6 66.1 69.7 78.8 855
Internet Technology 746 813 84.6 787 71.0 62.8 805 749 674 81.0 759 64.4 78.7 82.0 80.3 741 63.1 651 69.0 77.6
Internet Data Allowance 47.8 57.4 62.2 513 43.1 350 55.1 50.2 38.7 55.1 495 36.0 54.2 59.6 57.2 447 31.8 40.1 42.6 50.0

68.2 77.5 79.7 723 64.4 55.2 75.1 70.1 59.7 754 69.9 56.4 74.1 77.5 76.1 66.8 53.6 58.3 63.5 71.0

AFFORDABILITY

Relative Expenditure 47.1 814 645 46.2 299 119 527 404 40.6 485 451 417 56.3 42.8 52.5 47.0 37.3 40.7 37.5 50.8

Value of Expenditure 53.2 544 644 532 47.1 46.5 54.8 52.2 51.1 56.4 523 46.2 573 54.8 58.7 524 43.8 485 516 543
50.1 67.9 64.4 49.7 38.5 29.2 53.8 46.3 45.8 52.4 48.7 44.0 56.8 48.8 55.6 49.7 40.5 44.6 44.6 52.6

DIGITAL ABILITY

Attitudes 44.8 513 515 46.2 413 325 496 519 38.1 495 456 314 639 541 474 39.8 30.1 37.2 47.0 56.3
Basic Skills 49.7 669 63.8 56.4 44.6 34.0 59.1 509 38.3 62.8 51.6 33.2 50.7 63.5 61.8 49.3 30.8 37.1 42.2 486
Activities 33.6 45.1 43.2 373 30.2 235 395 36.2 26.2 43.1 322 20.8 37.7 455 41.0 31.7 19.7 25.7 26.6 36.7

42.7 54.5 52.8 46.6 38.7 30.0 494 46.3 34.2 51.8 43.1 285 50.8 54.4 50.0 40.3 26.9 33.3 38.6 47.2

53.7 | 66.6 | 65.6 | 56.2 | 47.2 | 38.1 | 59.4 | 54.3 | 46.6 | 59.9 | 53.9 | 42.9 | 60.6 | 60.2 | 60.6 | 52.2 | 40.4 | 45.4 | 48.9 | 56.9 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 80.8 92.4 90.7 85.6 78.1 66.8 884 833 71.0 879 83.5 66.9 89.2 90.0 88.9 80.0 62.2 70.4 74.1 80.8
Internet Technology 70.7 79.2 79.0 743 68.6 59.6 764 72,6 633 76.1 722 61.2 76.7 76.1 76.9 70.3 57.7 63.2 658 744
Internet Data Allowance 446 58.7 543 479 425 319 52.0 45.7 351 49.7 47.4 341 515 54.2 535 426 27.2 38.4 441 56.1

65.4 76.7 74.7 69.2 63.1 52.8 723 67.2 56.5 71.2 67.7 54.1 725 73.4 73.1 64.3 49.0 57.3 613 704

AFFORDABILITY

Relative Expenditure 48.1 84.1 63.1 49.2 29.7 15.0 525 445 423 514 474 435 559 46.8 51.0 46.6 41.0 375 519 539

Value of Expenditure 48.0 55.5 50.0 46.9 483 40.0 49.6 45.0 46.1 504 49.2 415 543 51.4 504 449 41.0 46.3 36.5 65.6
48.0 69.8 56.6 48.1 39.0 27.5 51.1 44.7 44.2 50.9 48.3 425 55.1 49.1 50.7 45.8 41.0 41.9 44.2 59.8

DIGITAL ABILITY

Attitudes 447 54.2 50.5 46.2 399 343 49.1 516 38.0 48.7 455 323 634 533 494 374 30.1 393 515 541
Basic Skills 46.8 58.3 594 543 439 333 55.0 494 36.3 57.8 475 319 49.8 653 56.2 43.7 279 41.7 39.2 46.0
Activities 33.0 415 434 36.9 30.2 240 38.4 379 254 41.0 33.0 20.6 393 46.7 40.7 278 18.4 303 264 354

41.5 514 51.1 45.8 38.0 30.5 47.5 46.3 33.2 49.2 42.0 283 50.8 55.1 48.8 36.3 25.5 37.1 39.0 45.1

51.6 | 66.0 | 60.8 | 54.4 | 46.7 | 36.9 | 56.9 | 52.7 | 44.6 | 57.1 | 52.7 | 41.6 | 59.5 | 59.2 | 57.5 | 4838 | 38.5 | 45.4 | 482 | 58.4 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 79.8 923 90.8 844 77.6 64.6 87.6 789 70.2 88.7 824 64.1 850 88.1 88.7 79.4 621 71.0 66.7 79.5
Internet Technology 68.0 779 764 716 66.6 56.1 739 66.1 61.1 747 70.1 575 699 75.0 75.1 67.5 559 62.0 56.3 71.0
Internet Data Allowance 39.0 52.3 48.7 43.1 36.3 27.0 46.0 33.6 31.1 46.7 409 28.6 39.1 49.0 48.1 37.3 254 33.1 283 421

62.3 74.2 72.0 66.4 60.2 49.2 69.2 59.6 54.1 70.0 64.5 50.1 64.7 70.7 70.6 61.4 47.8 55.4 50.4 64.2

AFFORDABILITY

Relative Expenditure 48.1 83.2 62.1 47.0 33.8 14.0 53.1 34.6 43.2 50.3 452 434 56.2 41.2 51.7 47.8 42.2 299 40.4 45.7

Value of Expenditure 43.1 49.0 45.8 45.1 41.6 343 452 33.6 414 47.2 443 374 424 417 482 421 393 422 239 40.0
45.6 66.1 53.9 46.0 37.7 24.1 49.1 34.1 423 48.8 44.7 404 493 41.4 50.0 449 40.8 36.0 32.2 4238

DIGITAL ABILITY

Attitudes 43.6 55.8 483 446 408 33.0 484 443 375 495 457 300 571 56.0 46.0 38.2 29.2 41.1 46.5 51.9
Basic Skills 45.7 62.3 59.1 54.1 409 30.0 55.6 47.8 33.2 58.7 46.3 29.6 46.1 60.7 58.8 41.9 27.2 34.7 353 48.0
Activities 314 416 390 379 288 20.1 37.6 378 228 413 31.8 19.1 32.6 44.6 388 28.7 17.9 23.0 245 387

40.2 53.2 48.8 45.5 36.8 27.7 47.2 43.3 31.1 49.8 41.3 26.2 45.3 53.8 47.9 36.3 24.7 329 354 46.2

49.4 | 64.5 | 58.2 | 52.6 | 44.9 | 33.7 | 55.2 | 45.7 | 425 | 56.2 | 50.2 | 38.9 | 53.1 | 55.3 | 56.2 | 475 | 37.8 | 415 | 39.3 | 51.1 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 77.7 89.6 87.7 83.3 74.4 64.7 844 817 68.7 875 79.1 64.2 835 857 86.0 77.6 60.0 654 715 80.6
Internet Technology 63.9 713 724 69.3 623 54.2 683 655 583 69.3 646 56.5 67.0 69.0 70.0 63.6 52.6 57.0 59.5 644
Internet Data Allowance 349 48.2 45.0 40.6 313 243 39.3 37.6 29.1 40.3 33.9 27.7 37.1 40.6 42.0 344 23.2 28.2 26.2 36.0

58.8 69.7 68.4 64.4 56.0 47.7 64.0 61.6 52.0 65.7 59.2 49.5 62.5 65.1 66.0 58.5 45.3 50.2 52.4 60.4

AFFORDABILITY

Relative Expenditure 51.6 78.0 64.8 55.0 373 194 545 449 489 556 52.0 46.4 571 435 51.1 545 489 40.0 50.3 55.1

Value of Expenditure 413 423 411 43.0 39.6 37.0 383 47.7 44.1 411 37.8 415 391 34.8 43.8 43.0 425 416 27.1 398
46.4 60.2 52.9 49.0 38.5 28.2 46.4 46.3 46.5 48.3 449 44.0 48.1 39.1 47.4 48.8 45.7 40.8 38.7 47.5

DIGITAL ABILITY

Attitudes 41.6 51.6 449 40.8 373 344 450 485 36.2 483 40.8 30.1 56.5 50.4 44.0 36.5 279 31.6 32.7 59.0
Basic Skills 41.1 60.6 53.3 475 36.4 304 49.2 46.1 30.2 559 423 285 39.6 529 52.2 415 235 31.6 29.9 425
Activities 285 41.4 358 342 245 203 334 370 21.0 403 276 18.4 294 375 36.3 27.7 157 229 19.0 32.0

37.1 51.2 44.6 40.8 32.7 28.4 42.6 43.9 29.2 48.2 36.9 25.7 41.8 46.9 44.2 35.2 22.4 28.7 27.2 445

47.4 | 60.4 | 55.3 | 51.4 | 42.4 | 34.8 | 51.0 | 50.6 | 42.6 | 54.1 | 47.0 | 39.7 | 50.8 | 50.4 | 52.5 | 475 | 37.8 | 39.9 | 39.4 | 50.8 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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ACCESS
Internet Access 775 913 88.5 84.1 73.2 589 86.7 81.7 64.7 86.5 813 60.4 869 88.7 87.0 76.4 524 64.6 71.1 84.6
Internet Technology 62.5 73.4 70.2 66.8 59.5 50.2 69.3 62.6 53.7 67.6 644 526 681 71.2 68.7 61.3 46.0 55.3 558 64.2
Internet Data Allowance 33.5 49.0 41.7 37.1 299 21.8 405 31.2 249 39.8 35.0 23.8 36.6 423 41.0 31.8 186 27.0 20.1 37.8

57.8 71.2 66.8 62.6 54.2 43.6 65.5 58.5 47.7 64.6 60.2 45.6 63.9 67.4 65.6 56.5 39.0 49.0 49.0 62.2

AFFORDABILITY

Relative Expenditure 56.3 82.2 67.2 57.4 451 19.6 585 435 554 604 557 49.2 62.0 50.8 543 587 54.7 43.0 59.8 57.9

Value of Expenditure 42.9 427 36.3 433 449 40.6 419 393 456 42.2 425 424 433 36.2 41.7 444 51.0 469 29.7 524
49.6 62.4 51.7 50.3 45.0 30.1 50.2 41.4 50.5 51.3 49.1 458 52.6 43.5 48.0 51.6 529 44.9 44.8 55.1

DIGITAL ABILITY

Attitudes 40.5 51.0 46.9 41.8 36.6 29.1 452 475 33.0 44.1 413 295 582 51.8 39.0 352 24.1 36.1 37.0 49.9
Basic Skills 40.7 60.2 51.2 47.2 351 26.0 499 46.7 27.6 52.7 442 255 444 57.0 52.0 36.5 183 26.6 21.7 41.0
Activities 28.6 36.2 370 329 26.0 18.1 34.4 37.2 194 37.7 31.0 158 33.1 419 344 250 12.8 20.6 13.2 35.2

36.6 49.1 45.0 40.6 32.6 24.4 43.2 43.8 26.7 44.8 38.8 23.6 45.2 50.2 41.8 32.2 18.4 27.8 24.0 42.0

48.0 | 60.9 | 54.5 | 51.2 | 43.9 | 32.7 | 53.0 | 47.9 | 41.6 | 53.6 | 49.4 | 383 | 53.9 | 53.7 | 51.8 | 46.8 | 36.7 | 40.6 | 39.3 | 53.1 |

Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation.
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